
Total Break Time by Agent

From

2016-10-03 23:59:59.0To

Agent 'Admin','aleitoe','cleonora','cmiguel','csa 2016-08-29 00:00:00.0

Agent Time on Pause

25:18:22cleonora

28:32:03cmiguel

24:40:02jjanga

0:00:41marcos

3:31:24Mcelestina

18:21:30Ralment

22:33:57rwinklaar

525:12:59sberens

366:27:56tthom

0:02:20Walkin Customers

1014:41:14TOTAL
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