Transfered Calls Statics

Integra
Campaign ‘Billing<-','Business<-','Business<- From 2016-02-01 00:00:00.0
Agent 'Admin’,'aleitoe’,'cleonora’,'cmiguel','csantiago’,'emart To 2016-10-03 23:59:59.0

Amount of Calls Destination Waiting Time Talked Time

1400 7000 4:39:45 47:56:58

149 7007 0:49:12 6:49:28

99 7062 0:18:57 1:47:07

98 7024 0:34:35 2:17:40

58 7048 0:08:08 1:13:20

49 7080 0:06:50 0:53:06

16 7020 0:08:59 0:18:54

8 1115 0:03:02 0:15:17

8 7018 0:01:57 0:05:54

5 1043 0:01:23 0:12:33

5 1049 0:00:52 0:02:10

4 1068 0:00:05 0:03:09

4 7053 0:00:16 0:04:35

3 7059 0:01:39 0:05:21



Amount of Calls Destination Waiting Time Talked Time

3 7028 0:00:20 0:06:25

3 7067 0:01:01 0:02:15

2 7023 0:00:03 0:01:05

2 1067 0:00:14 0:00:34

1 7026 0:00:02 0:00:17

1 7043 0:00:11 0:00:28

1 7055 0:00:02 0:02:01

1 1062 0:00:02 0:00:14

1 7068 0:00:01 0:01:29

1 1075 0:00:02 0:00:11

2762 12:47:18 90:18:05
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