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Talked time by Agent
Integra
Campaign 'Billing<-','Business<-','Business<- From 2016-05-09 00:00:00.0
Agent '‘Admin’,'aleitoe’,'cleonora’,'cmiguel’,'csantiago’,'em To 2016-10-04 23:59:59.0
Waiting Time Talked Time Total Time
aleitoe 0:02:09 0:54:49 0:56:58
cmiguel 0:13:25 7:09:27 7:22:52
Integra 0:00:03 0:00:09 0:00:12
jjanga 0:00:54 0:30:04 0:30:58
Icicilia 0:13:02 8:58:23 9:11:25
Ralment 0:00:08 0:15:38 0:15:46
rrombley 0:10:25 5:04:17 5:14:42
sberens 0:04:09 1:59:26 2:03:35
TOTAL 0:44:15 24:52:13 25:36:28
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