
Detail Login by Agent

Agent

To

'Admin','aleitoe','cleonora','cmiguel','csantiago','em 2016-06-06 00:00:00.0

2016-10-03 23:59:59.0

From

Login Date/Time Logoff Date/Time Agent Time

Admin 0:20:027/14/16 1:51 PM 7/14/16 2:11 PM

Admin 240:35:537/22/16 9:43 AM 8/1/16 10:19 AM

Admin 240:58:097/22/16 9:43 AM 8/1/16 10:42 AM

Admin 1:12:449/21/16 3:01 PM 9/21/16 4:13 PM

Admin 0:00:249/21/16 4:13 PM 9/21/16 4:14 PM

Admin 2:22:359/22/16 10:41 AM 9/22/16 1:03 PM

Admin 0:00:199/22/16 1:07 PM 9/22/16 1:07 PM

Admin 0:01:109/22/16 1:07 PM 9/22/16 1:09 PM

Admin 0:00:529/22/16 1:09 PM 9/22/16 1:10 PM

Admin 0:13:249/22/16 1:10 PM 9/22/16 1:23 PM

Admin 0:05:529/22/16 2:34 PM 9/22/16 2:40 PM

Admin 0:00:589/22/16 3:00 PM 9/22/16 3:01 PM

Admin 0:23:329/22/16 3:03 PM 9/22/16 3:26 PM

Admin 0:11:069/22/16 4:00 PM 9/22/16 4:11 PM

486:27:00TOTAL

aleitoe 1:37:096/6/16 9:09 AM 6/6/16 10:46 AM

aleitoe 23:49:096/7/16 8:16 AM 6/8/16 8:05 AM

aleitoe 27:45:246/7/16 8:16 AM 6/8/16 12:01 PM

aleitoe 3:47:046/9/16 7:59 AM 6/9/16 11:46 AM

aleitoe 3:59:116/9/16 7:59 AM 6/9/16 11:58 AM

aleitoe 2:40:326/9/16 1:26 PM 6/9/16 4:06 PM

aleitoe 3:30:046/9/16 1:26 PM 6/9/16 4:56 PM

aleitoe 4:08:336/10/16 7:59 AM 6/10/16 12:07 PM



Login Date/Time Logoff Date/Time Agent Time

aleitoe 3:09:126/13/16 9:03 AM 6/13/16 12:13 PM

aleitoe 0:35:036/13/16 1:35 PM 6/13/16 2:10 PM

aleitoe 0:32:526/13/16 4:25 PM 6/13/16 4:58 PM

aleitoe 5:59:426/14/16 8:00 AM 6/14/16 2:00 PM

aleitoe 7:20:146/14/16 8:00 AM 6/14/16 3:20 PM

aleitoe 1:38:186/15/16 8:18 AM 6/15/16 9:56 AM

aleitoe 5:53:006/15/16 11:05 AM 6/15/16 4:58 PM

aleitoe 9:02:476/16/16 8:00 AM 6/16/16 5:02 PM

aleitoe 3:22:386/17/16 7:59 AM 6/17/16 11:21 AM

aleitoe 7:58:106/17/16 7:59 AM 6/17/16 3:57 PM

aleitoe 3:23:416/20/16 1:34 PM 6/20/16 4:58 PM

aleitoe 6:07:066/21/16 7:58 AM 6/21/16 2:05 PM

aleitoe 3:03:326/21/16 2:06 PM 6/21/16 5:09 PM

aleitoe 5:30:336/22/16 7:59 AM 6/22/16 1:30 PM

aleitoe 8:58:546/22/16 7:59 AM 6/22/16 4:58 PM

aleitoe 1:59:476/23/16 7:58 AM 6/23/16 9:58 AM

aleitoe 5:13:086/23/16 9:59 AM 6/23/16 3:12 PM

aleitoe 0:15:276/23/16 4:42 PM 6/23/16 4:58 PM

aleitoe 0:43:286/24/16 8:04 AM 6/24/16 8:48 AM

aleitoe 2:37:016/24/16 2:24 PM 6/24/16 5:01 PM

aleitoe 0:00:406/29/16 2:27 PM 6/29/16 2:27 PM

aleitoe 0:00:147/4/16 9:13 AM 7/4/16 9:13 AM

aleitoe 0:03:467/4/16 9:13 AM 7/4/16 9:17 AM

aleitoe 0:00:477/4/16 9:22 AM 7/4/16 9:23 AM

aleitoe 0:07:037/4/16 9:26 AM 7/4/16 9:33 AM

aleitoe 0:00:407/4/16 9:35 AM 7/4/16 9:35 AM

aleitoe 7:18:017/4/16 9:40 AM 7/4/16 4:58 PM

aleitoe 8:14:317/5/16 8:01 AM 7/5/16 4:16 PM

aleitoe 0:37:007/5/16 4:21 PM 7/5/16 4:58 PM



Login Date/Time Logoff Date/Time Agent Time

aleitoe 6:55:597/6/16 7:59 AM 7/6/16 2:55 PM

aleitoe 8:59:437/6/16 7:59 AM 7/6/16 4:59 PM

aleitoe 3:55:187/7/16 8:07 AM 7/7/16 12:02 PM

aleitoe 24:22:287/8/16 8:45 AM 7/9/16 9:08 AM

aleitoe 24:52:537/8/16 8:45 AM 7/9/16 9:38 AM

aleitoe 0:05:577/11/16 1:45 PM 7/11/16 1:51 PM

aleitoe 0:03:117/11/16 1:56 PM 7/11/16 1:59 PM

aleitoe 2:07:207/12/16 1:45 PM 7/12/16 3:52 PM

aleitoe 0:00:117/13/16 11:59 AM 7/13/16 11:59 AM

aleitoe 3:00:357/13/16 12:00 PM 7/13/16 3:00 PM

aleitoe 2:27:397/14/16 12:14 PM 7/14/16 2:41 PM

aleitoe 0:40:387/14/16 3:11 PM 7/14/16 3:52 PM

aleitoe 0:02:477/15/16 3:42 PM 7/15/16 3:44 PM

aleitoe 0:00:127/18/16 8:53 AM 7/18/16 8:54 AM

aleitoe 2:47:527/18/16 8:58 AM 7/18/16 11:46 AM

aleitoe 0:05:147/18/16 11:59 AM 7/18/16 12:05 PM

aleitoe 0:00:077/19/16 8:59 AM 7/19/16 9:00 AM

aleitoe 1:05:247/20/16 9:00 AM 7/20/16 10:06 AM

252:37:49TOTAL

Aleitoe 1:06:337/20/16 9:00 AM 7/20/16 10:07 AM

1:06:33TOTAL

aleitoe 0:01:287/20/16 10:08 AM 7/20/16 10:09 AM

0:01:28TOTAL

Aleitoe 0:08:587/20/16 10:08 AM 7/20/16 10:17 AM

Aleitoe 0:32:277/20/16 10:21 AM 7/20/16 10:54 AM

Aleitoe 0:00:047/20/16 11:02 AM 7/20/16 11:02 AM

Aleitoe 0:00:057/20/16 11:20 AM 7/20/16 11:20 AM

Aleitoe 0:00:057/20/16 11:20 AM 7/20/16 11:20 AM



Login Date/Time Logoff Date/Time Agent Time

Aleitoe 0:00:047/20/16 12:57 PM 7/20/16 12:57 PM

Aleitoe 0:00:057/20/16 12:58 PM 7/20/16 12:58 PM

Aleitoe 0:02:357/20/16 1:07 PM 7/20/16 1:09 PM

Aleitoe 0:00:047/20/16 1:10 PM 7/20/16 1:11 PM

Aleitoe 0:00:047/20/16 1:19 PM 7/20/16 1:19 PM

Aleitoe 0:01:517/20/16 1:24 PM 7/20/16 1:26 PM

Aleitoe 0:00:037/20/16 1:27 PM 7/20/16 1:27 PM

Aleitoe 0:00:037/20/16 1:33 PM 7/20/16 1:33 PM

Aleitoe 0:00:307/20/16 1:56 PM 7/20/16 1:57 PM

Aleitoe 0:00:047/20/16 1:57 PM 7/20/16 1:57 PM

Aleitoe 0:00:477/20/16 2:04 PM 7/20/16 2:04 PM

0:47:49TOTAL

aleitoe 0:00:367/20/16 3:46 PM 7/20/16 3:47 PM

0:00:36TOTAL

Aleitoe 0:06:317/20/16 3:46 PM 7/20/16 3:53 PM

Aleitoe 0:00:047/20/16 3:54 PM 7/20/16 3:54 PM

0:06:35TOTAL

aleitoe 0:01:487/20/16 4:01 PM 7/20/16 4:03 PM

0:01:48TOTAL

Aleitoe 0:01:517/20/16 4:01 PM 7/20/16 4:03 PM

Aleitoe 0:11:337/20/16 4:09 PM 7/20/16 4:21 PM

0:13:24TOTAL

aleitoe 15:14:227/20/16 4:21 PM 7/21/16 7:35 AM

15:14:22TOTAL

Aleitoe 18:24:187/20/16 4:21 PM 7/21/16 10:45 AM

Aleitoe 0:00:557/21/16 10:46 AM 7/21/16 10:47 AM

18:25:13TOTAL

aleitoe 25:31:237/21/16 10:47 AM 7/22/16 12:18 PM



Login Date/Time Logoff Date/Time Agent Time

aleitoe 24:10:337/25/16 8:23 AM 7/26/16 8:33 AM

49:41:56TOTAL

Aleitoe 24:10:367/25/16 8:23 AM 7/26/16 8:33 AM

Aleitoe 0:00:037/26/16 8:34 AM 7/26/16 8:34 AM

24:10:39TOTAL

aleitoe 140:51:397/27/16 11:52 AM 8/2/16 8:44 AM

140:51:39TOTAL

Aleitoe 0:03:508/2/16 2:47 PM 8/2/16 2:51 PM

Aleitoe 0:02:088/8/16 9:53 AM 8/8/16 9:55 AM

Aleitoe 0:00:198/10/16 7:28 AM 8/10/16 7:28 AM

0:06:17TOTAL

aleitoe 121:44:108/10/16 7:28 AM 8/15/16 9:12 AM

121:44:10TOTAL

Aleitoe 122:13:458/10/16 7:28 AM 8/15/16 9:42 AM

Aleitoe 0:01:248/15/16 9:42 AM 8/15/16 9:44 AM

122:15:09TOTAL

aleitoe 71:30:588/15/16 9:44 AM 8/18/16 9:15 AM

aleitoe 73:24:038/19/16 9:51 AM 8/22/16 11:15 AM

aleitoe 0:01:258/22/16 11:17 AM 8/22/16 11:18 AM

144:56:26TOTAL

Aleitoe 0:01:308/22/16 11:17 AM 8/22/16 11:18 AM

0:01:30TOTAL

aleitoe 0:01:458/22/16 11:20 AM 8/22/16 11:21 AM

0:01:45TOTAL

Aleitoe 0:16:368/22/16 11:20 AM 8/22/16 11:36 AM

Aleitoe 0:15:328/22/16 2:51 PM 8/22/16 3:07 PM

Aleitoe 0:01:088/22/16 4:31 PM 8/22/16 4:32 PM

0:33:16TOTAL



Login Date/Time Logoff Date/Time Agent Time

aleitoe 235:37:528/22/16 4:32 PM 9/1/16 12:10 PM

235:37:52TOTAL

Aleitoe 235:38:498/22/16 4:32 PM 9/1/16 12:11 PM

235:38:49TOTAL

aleitoe 119:57:279/2/16 8:15 AM 9/7/16 8:13 AM

119:57:27TOTAL

Aleitoe 122:24:459/2/16 8:15 AM 9/7/16 10:40 AM

122:24:45TOTAL

aleitoe 19:55:289/7/16 12:14 PM 9/8/16 8:10 AM

19:55:28TOTAL

Aleitoe 20:10:099/7/16 12:14 PM 9/8/16 8:25 AM

Aleitoe 0:01:179/8/16 8:25 AM 9/8/16 8:26 AM

20:11:26TOTAL

aleitoe 2:55:539/8/16 9:13 AM 9/8/16 12:09 PM

2:55:53TOTAL

Aleitoe 0:21:049/12/16 8:55 AM 9/12/16 9:16 AM

0:21:04TOTAL

aleitoe 46:17:119/14/16 9:39 AM 9/16/16 7:56 AM

46:17:11TOTAL

Aleitoe 74:56:529/20/16 8:10 AM 9/23/16 11:07 AM

Aleitoe 1:27:479/29/16 9:52 AM 9/29/16 11:20 AM

76:24:39TOTAL

cleonora 0:00:186/16/16 9:44 AM 6/16/16 9:45 AM

cleonora 0:00:246/16/16 4:18 PM 6/16/16 4:18 PM

cleonora 0:00:046/16/16 4:19 PM 6/16/16 4:19 PM

cleonora 0:00:026/16/16 4:19 PM 6/16/16 4:19 PM

cleonora 0:00:036/16/16 4:20 PM 6/16/16 4:20 PM

cleonora 0:00:266/16/16 4:21 PM 6/16/16 4:21 PM



Login Date/Time Logoff Date/Time Agent Time

cleonora 0:00:246/16/16 4:22 PM 6/16/16 4:23 PM

cleonora 0:05:396/16/16 4:24 PM 6/16/16 4:30 PM

cleonora 0:00:376/28/16 10:20 AM 6/28/16 10:21 AM

cleonora 0:04:196/28/16 1:57 PM 6/28/16 2:02 PM

cleonora 0:04:346/28/16 1:57 PM 6/28/16 2:02 PM

cleonora 0:05:226/28/16 1:57 PM 6/28/16 2:03 PM

cleonora 0:00:036/28/16 2:03 PM 6/28/16 2:03 PM

cleonora 0:00:516/28/16 2:08 PM 6/28/16 2:09 PM

cleonora 0:02:226/28/16 2:16 PM 6/28/16 2:18 PM

cleonora 0:00:376/28/16 2:41 PM 6/28/16 2:42 PM

cleonora 3:29:366/28/16 2:47 PM 6/28/16 6:17 PM

cleonora 0:01:176/29/16 8:15 AM 6/29/16 8:17 AM

cleonora 0:00:036/29/16 10:53 AM 6/29/16 10:53 AM

cleonora 0:00:306/29/16 10:53 AM 6/29/16 10:54 AM

cleonora 0:00:097/19/16 5:33 PM 7/19/16 5:34 PM

cleonora 0:00:027/19/16 5:34 PM 7/19/16 5:34 PM

cleonora 0:00:067/19/16 5:34 PM 7/19/16 5:34 PM

cleonora 0:00:067/19/16 5:34 PM 7/19/16 5:34 PM

cleonora 0:00:307/19/16 5:35 PM 7/19/16 5:35 PM

cleonora 0:00:157/19/16 5:36 PM 7/19/16 5:36 PM

cleonora 0:00:107/19/16 5:36 PM 7/19/16 5:36 PM

cleonora 0:00:027/19/16 5:36 PM 7/19/16 5:36 PM

cleonora 0:00:017/19/16 5:36 PM 7/19/16 5:36 PM

cleonora 0:00:347/19/16 5:36 PM 7/19/16 5:37 PM

cleonora 0:00:057/20/16 12:44 PM 7/20/16 12:44 PM

cleonora 0:00:007/20/16 12:44 PM 7/20/16 12:44 PM

cleonora 0:00:017/20/16 12:44 PM 7/20/16 12:44 PM

cleonora 0:00:007/20/16 12:44 PM 7/20/16 12:44 PM

cleonora 0:08:337/20/16 12:44 PM 7/20/16 12:52 PM



Login Date/Time Logoff Date/Time Agent Time

cleonora 0:01:357/20/16 12:52 PM 7/20/16 12:54 PM

cleonora 0:00:517/20/16 12:56 PM 7/20/16 12:57 PM

cleonora 0:01:287/20/16 2:38 PM 7/20/16 2:40 PM

cleonora 0:01:537/20/16 2:40 PM 7/20/16 2:42 PM

cleonora 0:01:087/20/16 3:57 PM 7/20/16 3:58 PM

cleonora 0:01:538/15/16 9:18 AM 8/15/16 9:20 AM

cleonora 0:00:228/15/16 9:20 AM 8/15/16 9:21 AM

cleonora 0:00:028/15/16 3:00 PM 8/15/16 3:00 PM

cleonora 0:00:278/15/16 3:01 PM 8/15/16 3:02 PM

cleonora 0:00:068/15/16 3:48 PM 8/15/16 3:48 PM

cleonora 0:00:298/15/16 3:48 PM 8/15/16 3:49 PM

cleonora 0:02:018/15/16 3:52 PM 8/15/16 3:54 PM

cleonora 0:00:228/18/16 7:49 AM 8/18/16 7:49 AM

cleonora 0:03:428/18/16 7:49 AM 8/18/16 7:52 AM

cleonora 0:05:178/18/16 7:49 AM 8/18/16 7:54 AM

cleonora 0:11:078/18/16 7:49 AM 8/18/16 8:00 AM

cleonora 0:00:048/18/16 8:00 AM 8/18/16 8:00 AM

cleonora 0:00:048/18/16 8:01 AM 8/18/16 8:01 AM

cleonora 0:00:368/18/16 8:02 AM 8/18/16 8:02 AM

cleonora 0:00:048/18/16 8:03 AM 8/18/16 8:03 AM

cleonora 0:03:468/18/16 8:07 AM 8/18/16 8:11 AM

cleonora 0:04:178/18/16 8:07 AM 8/18/16 8:11 AM

cleonora 1:12:418/18/16 8:12 AM 8/18/16 9:25 AM

cleonora 3:13:318/18/16 8:12 AM 8/18/16 11:26 AM

cleonora 3:52:488/18/16 1:08 PM 8/18/16 5:00 PM

cleonora 2:00:488/19/16 7:52 AM 8/19/16 9:53 AM

cleonora 0:13:598/19/16 11:14 AM 8/19/16 11:28 AM

cleonora 3:43:068/19/16 1:11 PM 8/19/16 4:54 PM

cleonora 3:48:518/20/16 8:58 AM 8/20/16 12:46 PM



Login Date/Time Logoff Date/Time Agent Time

cleonora 0:01:328/22/16 9:05 AM 8/22/16 9:06 AM

cleonora 0:00:418/22/16 9:07 AM 8/22/16 9:08 AM

cleonora 0:10:518/22/16 9:08 AM 8/22/16 9:19 AM

cleonora 0:12:088/22/16 9:08 AM 8/22/16 9:20 AM

cleonora 0:00:218/22/16 9:21 AM 8/22/16 9:21 AM

cleonora 0:00:308/22/16 9:23 AM 8/22/16 9:23 AM

cleonora 0:00:418/22/16 9:24 AM 8/22/16 9:25 AM

cleonora 0:07:128/22/16 9:27 AM 8/22/16 9:34 AM

cleonora 0:11:538/22/16 9:27 AM 8/22/16 9:39 AM

cleonora 0:12:158/22/16 9:40 AM 8/22/16 9:52 AM

cleonora 0:13:348/22/16 9:40 AM 8/22/16 9:54 AM

cleonora 2:45:098/22/16 10:09 AM 8/22/16 12:55 PM

cleonora 3:51:338/22/16 2:36 PM 8/22/16 6:28 PM

cleonora 0:03:078/23/16 12:04 PM 8/23/16 12:07 PM

cleonora 0:03:418/23/16 12:04 PM 8/23/16 12:08 PM

cleonora 23:57:348/23/16 12:11 PM 8/24/16 12:08 PM

cleonora 26:50:268/23/16 12:11 PM 8/24/16 3:01 PM

cleonora 4:49:168/24/16 3:03 PM 8/24/16 7:52 PM

cleonora 6:18:008/25/16 12:06 PM 8/25/16 6:24 PM

cleonora 17:39:228/25/16 6:24 PM 8/26/16 12:04 PM

cleonora 3:53:238/29/16 9:05 AM 8/29/16 12:58 PM

cleonora 1:08:278/29/16 2:38 PM 8/29/16 3:47 PM

cleonora 0:03:568/29/16 3:47 PM 8/29/16 3:51 PM

cleonora 0:01:138/29/16 3:52 PM 8/29/16 3:53 PM

cleonora 2:32:528/29/16 3:52 PM 8/29/16 6:25 PM

cleonora 1:44:058/30/16 9:04 AM 8/30/16 10:48 AM

cleonora 3:14:578/30/16 9:04 AM 8/30/16 12:19 PM

cleonora 3:55:298/30/16 9:04 AM 8/30/16 12:59 PM

cleonora 2:10:368/30/16 2:38 PM 8/30/16 4:49 PM



Login Date/Time Logoff Date/Time Agent Time

cleonora 1:34:388/30/16 4:50 PM 8/30/16 6:24 PM

cleonora 3:57:588/31/16 9:01 AM 8/31/16 12:59 PM

cleonora 0:01:329/1/16 9:02 AM 9/1/16 9:04 AM

cleonora 3:52:499/1/16 9:04 AM 9/1/16 12:57 PM

cleonora 22:03:489/1/16 2:49 PM 9/2/16 12:53 PM

cleonora 0:31:119/2/16 2:33 PM 9/2/16 3:04 PM

cleonora 3:07:199/2/16 3:18 PM 9/2/16 6:25 PM

cleonora 3:41:599/3/16 9:04 AM 9/3/16 12:46 PM

cleonora 0:44:099/5/16 12:15 PM 9/5/16 12:59 PM

cleonora 0:00:079/5/16 12:59 PM 9/5/16 12:59 PM

cleonora 0:00:089/5/16 1:00 PM 9/5/16 1:00 PM

cleonora 0:00:019/5/16 1:00 PM 9/5/16 1:00 PM

cleonora 0:00:039/5/16 1:00 PM 9/5/16 1:01 PM

cleonora 0:00:009/5/16 1:01 PM 9/5/16 1:01 PM

cleonora 0:00:179/5/16 1:02 PM 9/5/16 1:02 PM

cleonora 0:00:009/5/16 1:02 PM 9/5/16 1:02 PM

cleonora 0:01:129/5/16 1:02 PM 9/5/16 1:04 PM

cleonora 0:00:049/5/16 1:04 PM 9/5/16 1:04 PM

cleonora 2:58:219/5/16 1:10 PM 9/5/16 4:08 PM

cleonora 4:58:099/5/16 1:10 PM 9/5/16 6:08 PM

cleonora 0:54:459/5/16 6:12 PM 9/5/16 7:07 PM

cleonora 0:09:359/5/16 7:07 PM 9/5/16 7:17 PM

cleonora 0:06:179/5/16 7:18 PM 9/5/16 7:25 PM

cleonora 0:32:169/5/16 7:18 PM 9/5/16 7:51 PM

cleonora 37:03:359/5/16 7:18 PM 9/7/16 8:22 AM

cleonora 2:47:499/7/16 12:07 PM 9/7/16 2:55 PM

cleonora 20:35:299/7/16 3:25 PM 9/8/16 12:00 PM

cleonora 18:44:139/8/16 5:15 PM 9/9/16 11:59 AM

cleonora 18:56:509/8/16 5:15 PM 9/9/16 12:12 PM



Login Date/Time Logoff Date/Time Agent Time

cleonora 2:21:379/9/16 12:12 PM 9/9/16 2:33 PM

cleonora 3:54:259/9/16 12:12 PM 9/9/16 4:06 PM

cleonora 2:49:109/9/16 4:07 PM 9/9/16 6:56 PM

cleonora 3:28:509/9/16 4:07 PM 9/9/16 7:36 PM

cleonora 3:14:129/12/16 8:45 AM 9/12/16 11:59 AM

cleonora 3:16:189/12/16 1:41 PM 9/12/16 4:57 PM

cleonora 5:33:429/13/16 7:56 AM 9/13/16 1:29 PM

cleonora 0:43:589/14/16 7:51 AM 9/14/16 8:35 AM

cleonora 0:01:059/14/16 10:57 AM 9/14/16 10:58 AM

cleonora 2:51:249/14/16 11:21 AM 9/14/16 2:12 PM

cleonora 21:31:489/14/16 2:29 PM 9/15/16 12:01 PM

cleonora 14:11:169/15/16 6:22 PM 9/16/16 8:34 AM

cleonora 0:09:039/16/16 12:02 PM 9/16/16 12:12 PM

cleonora 0:00:379/16/16 12:17 PM 9/16/16 12:18 PM

cleonora 1:24:549/16/16 12:22 PM 9/16/16 1:47 PM

cleonora 0:47:089/16/16 2:15 PM 9/16/16 3:02 PM

cleonora 0:41:509/16/16 3:02 PM 9/16/16 3:44 PM

cleonora 0:03:319/16/16 3:49 PM 9/16/16 3:53 PM

cleonora 0:05:049/19/16 8:59 AM 9/19/16 9:04 AM

cleonora 0:05:389/20/16 9:27 AM 9/20/16 9:33 AM

343:50:11TOTAL

cmiguel 76:32:386/3/16 8:04 AM 6/6/16 12:37 PM

cmiguel 76:58:236/3/16 8:04 AM 6/6/16 1:02 PM

cmiguel 3:55:566/6/16 2:30 PM 6/6/16 6:26 PM

cmiguel 3:57:396/7/16 9:01 AM 6/7/16 12:58 PM

cmiguel 3:47:506/7/16 2:36 PM 6/7/16 6:24 PM

cmiguel 5:06:566/8/16 8:04 AM 6/8/16 1:11 PM

cmiguel 24:01:076/9/16 12:00 PM 6/10/16 12:01 PM



Login Date/Time Logoff Date/Time Agent Time

cmiguel 31:49:366/9/16 12:00 PM 6/10/16 7:50 PM

cmiguel 3:40:286/11/16 9:07 AM 6/11/16 12:47 PM

cmiguel 0:04:256/13/16 12:06 PM 6/13/16 12:10 PM

cmiguel 7:40:576/13/16 12:11 PM 6/13/16 7:52 PM

cmiguel 7:43:066/14/16 11:58 AM 6/14/16 7:41 PM

cmiguel 7:51:416/15/16 12:04 PM 6/15/16 7:56 PM

cmiguel 4:16:106/16/16 11:59 AM 6/16/16 4:16 PM

cmiguel 0:00:196/16/16 4:23 PM 6/16/16 4:23 PM

cmiguel 3:21:506/16/16 4:30 PM 6/16/16 7:52 PM

cmiguel 7:55:266/17/16 12:00 PM 6/17/16 7:55 PM

cmiguel 3:09:186/20/16 8:56 AM 6/20/16 12:05 PM

cmiguel 3:42:586/20/16 1:14 PM 6/20/16 4:57 PM

cmiguel 0:08:176/21/16 7:53 AM 6/21/16 8:01 AM

cmiguel 6:50:136/21/16 10:03 AM 6/21/16 4:53 PM

cmiguel 5:41:116/22/16 7:55 AM 6/22/16 1:36 PM

cmiguel 7:51:566/22/16 7:55 AM 6/22/16 3:47 PM

cmiguel 3:53:076/23/16 8:04 AM 6/23/16 11:57 AM

cmiguel 1:36:416/24/16 8:00 AM 6/24/16 9:36 AM

cmiguel 5:54:596/24/16 9:48 AM 6/24/16 3:43 PM

cmiguel 7:08:206/24/16 9:48 AM 6/24/16 4:56 PM

cmiguel 3:10:256/27/16 8:58 AM 6/27/16 12:09 PM

cmiguel 4:59:586/27/16 8:58 AM 6/27/16 1:58 PM

cmiguel 1:11:206/27/16 2:01 PM 6/27/16 3:13 PM

cmiguel 1:57:286/27/16 2:01 PM 6/27/16 3:59 PM

cmiguel 19:41:046/27/16 4:18 PM 6/28/16 11:59 AM

cmiguel 4:01:276/28/16 12:09 PM 6/28/16 4:10 PM

cmiguel 24:08:256/29/16 12:36 PM 6/30/16 12:45 PM

cmiguel 3:10:457/1/16 8:49 AM 7/1/16 12:00 PM

cmiguel 1:39:387/1/16 12:22 PM 7/1/16 2:02 PM



Login Date/Time Logoff Date/Time Agent Time

cmiguel 6:41:447/7/16 1:15 PM 7/7/16 7:57 PM

cmiguel 4:03:377/8/16 12:11 PM 7/8/16 4:14 PM

cmiguel 2:23:227/8/16 4:18 PM 7/8/16 6:42 PM

cmiguel 0:02:537/8/16 6:43 PM 7/8/16 6:46 PM

cmiguel 1:06:357/8/16 6:47 PM 7/8/16 7:53 PM

cmiguel 0:04:337/11/16 8:57 AM 7/11/16 9:02 AM

cmiguel 1:42:577/11/16 9:35 AM 7/11/16 11:18 AM

cmiguel 2:23:017/11/16 9:35 AM 7/11/16 11:58 AM

cmiguel 2:59:267/11/16 1:53 PM 7/11/16 4:52 PM

cmiguel 3:50:487/12/16 8:05 AM 7/12/16 11:56 AM

cmiguel 0:18:567/12/16 1:59 PM 7/12/16 2:18 PM

cmiguel 0:19:227/12/16 1:59 PM 7/12/16 2:18 PM

cmiguel 1:04:047/12/16 2:19 PM 7/12/16 3:23 PM

cmiguel 2:30:067/13/16 8:07 AM 7/13/16 10:37 AM

cmiguel 5:52:057/18/16 1:52 PM 7/18/16 7:44 PM

cmiguel 3:25:237/19/16 12:00 PM 7/19/16 3:26 PM

cmiguel 2:05:247/19/16 3:26 PM 7/19/16 5:31 PM

cmiguel 2:17:057/19/16 5:38 PM 7/19/16 7:55 PM

cmiguel 1:28:337/20/16 8:12 AM 7/20/16 9:41 AM

cmiguel 3:44:177/20/16 8:12 AM 7/20/16 11:56 AM

cmiguel 0:32:477/20/16 12:06 PM 7/20/16 12:39 PM

cmiguel 0:03:267/20/16 12:39 PM 7/20/16 12:43 PM

cmiguel 0:04:327/20/16 12:45 PM 7/20/16 12:50 PM

cmiguel 0:04:577/20/16 1:41 PM 7/20/16 1:46 PM

cmiguel 0:13:327/20/16 1:41 PM 7/20/16 1:55 PM

cmiguel 0:00:117/20/16 1:55 PM 7/20/16 1:55 PM

cmiguel 0:08:177/20/16 1:55 PM 7/20/16 2:03 PM

cmiguel 1:36:077/20/16 2:18 PM 7/20/16 3:54 PM

cmiguel 1:36:257/20/16 2:18 PM 7/20/16 3:54 PM



Login Date/Time Logoff Date/Time Agent Time

cmiguel 3:56:347/20/16 3:55 PM 7/20/16 7:52 PM

cmiguel 6:47:177/21/16 8:23 AM 7/21/16 3:10 PM

cmiguel 4:38:577/21/16 3:12 PM 7/21/16 7:51 PM

cmiguel 0:04:487/22/16 12:12 PM 7/22/16 12:16 PM

cmiguel 0:07:277/22/16 12:12 PM 7/22/16 12:19 PM

cmiguel 0:00:467/22/16 12:20 PM 7/22/16 12:21 PM

cmiguel 2:41:157/22/16 12:25 PM 7/22/16 3:07 PM

cmiguel 2:53:157/22/16 12:25 PM 7/22/16 3:19 PM

cmiguel 0:22:057/22/16 3:31 PM 7/22/16 3:53 PM

cmiguel 1:42:407/22/16 4:00 PM 7/22/16 5:43 PM

cmiguel 1:43:297/22/16 4:00 PM 7/22/16 5:44 PM

cmiguel 0:02:227/22/16 5:44 PM 7/22/16 5:47 PM

cmiguel 0:03:297/22/16 5:44 PM 7/22/16 5:48 PM

cmiguel 0:01:047/22/16 5:48 PM 7/22/16 5:49 PM

cmiguel 0:15:527/22/16 5:50 PM 7/22/16 6:06 PM

cmiguel 0:00:557/22/16 6:33 PM 7/22/16 6:34 PM

cmiguel 0:03:027/22/16 6:36 PM 7/22/16 6:39 PM

cmiguel 0:00:037/23/16 10:44 AM 7/23/16 10:44 AM

cmiguel 0:00:457/23/16 10:44 AM 7/23/16 10:45 AM

cmiguel 3:03:457/25/16 8:56 AM 7/25/16 11:59 AM

cmiguel 3:36:467/25/16 1:51 PM 7/25/16 5:28 PM

cmiguel 3:24:497/26/16 8:02 AM 7/26/16 11:27 AM

cmiguel 3:56:357/26/16 8:02 AM 7/26/16 11:59 AM

cmiguel 3:43:047/26/16 1:40 PM 7/26/16 5:23 PM

cmiguel 0:36:167/27/16 8:21 AM 7/27/16 8:57 AM

cmiguel 1:03:487/27/16 10:55 AM 7/27/16 11:59 AM

cmiguel 3:47:337/27/16 12:13 PM 7/27/16 4:01 PM

cmiguel 3:47:487/27/16 12:13 PM 7/27/16 4:01 PM

cmiguel 3:50:597/28/16 8:06 AM 7/28/16 11:57 AM



Login Date/Time Logoff Date/Time Agent Time

cmiguel 1:27:407/28/16 12:06 PM 7/28/16 1:33 PM

cmiguel 3:53:577/28/16 1:35 PM 7/28/16 5:29 PM

cmiguel 3:16:137/29/16 8:00 AM 7/29/16 11:16 AM

cmiguel 0:25:597/29/16 11:33 AM 7/29/16 11:59 AM

cmiguel 1:19:527/29/16 12:13 PM 7/29/16 1:32 PM

cmiguel 3:57:107/29/16 1:35 PM 7/29/16 5:32 PM

cmiguel 3:48:487/30/16 9:03 AM 7/30/16 12:52 PM

cmiguel 3:54:018/1/16 8:59 AM 8/1/16 12:53 PM

cmiguel 4:03:108/1/16 2:31 PM 8/1/16 6:34 PM

cmiguel 0:19:378/2/16 9:03 AM 8/2/16 9:22 AM

cmiguel 1:47:358/2/16 9:23 AM 8/2/16 11:11 AM

cmiguel 3:30:558/2/16 9:23 AM 8/2/16 12:54 PM

cmiguel 3:52:178/2/16 2:31 PM 8/2/16 6:23 PM

cmiguel 3:53:568/3/16 8:04 AM 8/3/16 11:58 AM

cmiguel 0:07:178/3/16 12:00 PM 8/3/16 12:07 PM

cmiguel 17:13:188/3/16 1:51 PM 8/4/16 7:04 AM

cmiguel 3:56:148/4/16 8:59 AM 8/4/16 12:55 PM

cmiguel 3:47:458/4/16 2:34 PM 8/4/16 6:21 PM

cmiguel 1:45:498/5/16 9:06 AM 8/5/16 10:52 AM

cmiguel 1:17:348/5/16 11:04 AM 8/5/16 12:22 PM

cmiguel 1:22:258/5/16 11:04 AM 8/5/16 12:26 PM

cmiguel 0:00:038/5/16 2:10 PM 8/5/16 2:10 PM

cmiguel 0:00:118/5/16 2:10 PM 8/5/16 2:10 PM

cmiguel 0:02:148/5/16 2:11 PM 8/5/16 2:13 PM

cmiguel 0:00:328/5/16 2:15 PM 8/5/16 2:16 PM

cmiguel 0:00:148/5/16 2:18 PM 8/5/16 2:18 PM

cmiguel 0:00:168/5/16 2:24 PM 8/5/16 2:24 PM

cmiguel 0:01:418/5/16 2:24 PM 8/5/16 2:26 PM

cmiguel 3:35:498/5/16 2:48 PM 8/5/16 6:23 PM



Login Date/Time Logoff Date/Time Agent Time

cmiguel 0:10:478/6/16 9:02 AM 8/6/16 9:13 AM

cmiguel 3:47:488/6/16 9:02 AM 8/6/16 12:50 PM

cmiguel 0:00:468/8/16 12:00 PM 8/8/16 12:01 PM

cmiguel 1:28:498/8/16 12:25 PM 8/8/16 1:54 PM

cmiguel 7:30:128/8/16 12:25 PM 8/8/16 7:55 PM

cmiguel 1:03:358/9/16 12:04 PM 8/9/16 1:08 PM

cmiguel 1:06:398/9/16 12:04 PM 8/9/16 1:11 PM

cmiguel 0:00:458/9/16 1:12 PM 8/9/16 1:12 PM

cmiguel 0:00:418/9/16 1:14 PM 8/9/16 1:15 PM

cmiguel 0:01:198/9/16 1:15 PM 8/9/16 1:17 PM

cmiguel 0:04:338/9/16 1:56 PM 8/9/16 2:01 PM

cmiguel 0:12:288/9/16 3:04 PM 8/9/16 3:17 PM

cmiguel 2:34:058/9/16 3:17 PM 8/9/16 5:52 PM

cmiguel 4:30:178/9/16 3:17 PM 8/9/16 7:48 PM

cmiguel 2:35:098/10/16 12:00 PM 8/10/16 2:35 PM

cmiguel 5:15:248/10/16 2:36 PM 8/10/16 7:52 PM

cmiguel 0:57:008/11/16 7:58 AM 8/11/16 8:55 AM

cmiguel 5:39:408/11/16 2:00 PM 8/11/16 7:39 PM

cmiguel 0:33:488/12/16 8:11 AM 8/12/16 8:45 AM

cmiguel 11:31:458/12/16 8:11 AM 8/12/16 7:43 PM

cmiguel 2:23:188/15/16 9:02 AM 8/15/16 11:25 AM

cmiguel 1:07:008/15/16 1:01 PM 8/15/16 2:08 PM

cmiguel 2:37:518/15/16 2:20 PM 8/15/16 4:58 PM

cmiguel 1:08:028/16/16 7:59 AM 8/16/16 9:07 AM

cmiguel 2:10:498/16/16 7:59 AM 8/16/16 10:10 AM

cmiguel 2:22:498/17/16 8:00 AM 8/17/16 10:23 AM

cmiguel 0:04:528/17/16 10:25 AM 8/17/16 10:30 AM

cmiguel 1:31:298/17/16 10:25 AM 8/17/16 11:57 AM

cmiguel 0:29:348/18/16 8:31 AM 8/18/16 9:00 AM



Login Date/Time Logoff Date/Time Agent Time

cmiguel 3:12:428/19/16 8:01 AM 8/19/16 11:14 AM

cmiguel 0:50:458/23/16 8:08 AM 8/23/16 8:58 AM

cmiguel 1:46:228/24/16 8:39 AM 8/24/16 10:25 AM

cmiguel 1:36:598/24/16 10:26 AM 8/24/16 12:02 PM

cmiguel 0:01:158/24/16 2:05 PM 8/24/16 2:06 PM

cmiguel 0:00:158/24/16 2:11 PM 8/24/16 2:11 PM

cmiguel 1:19:448/24/16 2:30 PM 8/24/16 3:50 PM

cmiguel 0:14:428/24/16 4:39 PM 8/24/16 4:54 PM

cmiguel 0:27:028/25/16 7:56 AM 8/25/16 8:23 AM

cmiguel 0:00:068/25/16 8:23 AM 8/25/16 8:23 AM

cmiguel 0:00:018/25/16 8:23 AM 8/25/16 8:23 AM

cmiguel 0:38:568/25/16 8:23 AM 8/25/16 9:02 AM

cmiguel 1:57:398/25/16 9:06 AM 8/25/16 11:03 AM

cmiguel 2:11:368/25/16 9:06 AM 8/25/16 11:17 AM

cmiguel 0:00:198/25/16 11:36 AM 8/25/16 11:36 AM

cmiguel 0:58:288/26/16 8:05 AM 8/26/16 9:03 AM

cmiguel 1:46:298/29/16 9:00 AM 8/29/16 10:47 AM

cmiguel 6:21:448/29/16 10:47 AM 8/29/16 5:09 PM

cmiguel 1:37:288/30/16 8:01 AM 8/30/16 9:39 AM

cmiguel 0:39:188/31/16 8:02 AM 8/31/16 8:41 AM

cmiguel 23:44:179/1/16 8:19 AM 9/2/16 8:03 AM

cmiguel 2:46:369/2/16 8:11 AM 9/2/16 10:57 AM

cmiguel 0:00:059/7/16 10:48 AM 9/7/16 10:48 AM

cmiguel 0:57:599/7/16 10:56 AM 9/7/16 11:54 AM

676:38:23TOTAL

emarten 0:01:046/27/16 4:00 PM 6/27/16 4:01 PM

emarten 0:01:176/27/16 4:00 PM 6/27/16 4:01 PM

emarten 0:02:206/27/16 4:00 PM 6/27/16 4:02 PM



Login Date/Time Logoff Date/Time Agent Time

emarten 0:02:376/27/16 4:00 PM 6/27/16 4:02 PM

emarten 0:02:116/27/16 4:03 PM 6/27/16 4:05 PM

emarten 0:00:286/27/16 4:11 PM 6/27/16 4:11 PM

emarten 0:01:306/27/16 4:12 PM 6/27/16 4:13 PM

emarten 0:01:486/27/16 4:12 PM 6/27/16 4:13 PM

emarten 0:01:596/27/16 4:12 PM 6/27/16 4:14 PM

emarten 0:00:056/27/16 4:15 PM 6/27/16 4:15 PM

emarten 0:00:266/27/16 4:15 PM 6/27/16 4:15 PM

emarten 0:00:306/27/16 4:15 PM 6/27/16 4:15 PM

emarten 0:00:456/27/16 4:15 PM 6/27/16 4:15 PM

emarten 0:00:516/27/16 4:15 PM 6/27/16 4:16 PM

emarten 0:01:086/27/16 4:15 PM 6/27/16 4:16 PM

emarten 0:01:136/27/16 4:15 PM 6/27/16 4:16 PM

emarten 0:02:266/27/16 4:16 PM 6/27/16 4:19 PM

emarten 0:02:226/28/16 3:23 PM 6/28/16 3:26 PM

emarten 0:04:096/28/16 3:27 PM 6/28/16 3:31 PM

emarten 0:01:239/23/16 11:11 AM 9/23/16 11:12 AM

emarten 5:45:099/23/16 11:14 AM 9/23/16 4:59 PM

emarten 0:07:309/27/16 4:18 PM 9/27/16 4:25 PM

emarten 0:00:559/27/16 4:27 PM 9/27/16 4:28 PM

emarten 0:00:529/27/16 4:28 PM 9/27/16 4:29 PM

emarten 0:39:559/27/16 4:29 PM 9/27/16 5:09 PM

emarten 1:16:159/28/16 10:11 AM 9/28/16 11:28 AM

emarten 0:25:219/28/16 3:51 PM 9/28/16 4:17 PM

emarten 0:37:199/28/16 4:17 PM 9/28/16 4:55 PM

emarten 0:01:119/28/16 4:55 PM 9/28/16 4:56 PM

emarten 0:01:299/28/16 5:00 PM 9/28/16 5:01 PM

emarten 0:14:389/28/16 5:02 PM 9/28/16 5:16 PM

emarten 0:02:449/28/16 5:16 PM 9/28/16 5:19 PM



Login Date/Time Logoff Date/Time Agent Time

emarten 0:03:509/28/16 5:20 PM 9/28/16 5:23 PM

9:47:40TOTAL

Integra 0:00:046/6/16 11:10 AM 6/6/16 11:10 AM

Integra 0:00:056/6/16 11:10 AM 6/6/16 11:10 AM

Integra 0:00:056/8/16 8:58 AM 6/8/16 8:59 AM

Integra 0:00:066/8/16 8:58 AM 6/8/16 8:59 AM

Integra 0:12:336/8/16 8:58 AM 6/8/16 9:11 AM

Integra 0:12:346/8/16 8:58 AM 6/8/16 9:11 AM

Integra 0:00:046/13/16 3:02 PM 6/13/16 3:03 PM

Integra 0:00:056/13/16 3:02 PM 6/13/16 3:03 PM

Integra 0:09:166/13/16 3:02 PM 6/13/16 3:12 PM

Integra 0:09:166/13/16 3:02 PM 6/13/16 3:12 PM

Integra 0:00:056/15/16 2:19 PM 6/15/16 2:20 PM

Integra 0:21:266/15/16 2:19 PM 6/15/16 2:41 PM

Integra 0:21:266/15/16 2:19 PM 6/15/16 2:41 PM

Integra 0:06:246/16/16 9:38 AM 6/16/16 9:45 AM

Integra 122:40:076/16/16 9:38 AM 6/21/16 12:19 PM

Integra 123:25:526/16/16 9:38 AM 6/21/16 1:04 PM

Integra 123:26:056/16/16 9:38 AM 6/21/16 1:05 PM

Integra 123:26:076/16/16 9:38 AM 6/21/16 1:05 PM

Integra 0:00:066/24/16 2:22 PM 6/24/16 2:22 PM

Integra 0:00:406/24/16 2:23 PM 6/24/16 2:23 PM

Integra 0:12:526/24/16 2:24 PM 6/24/16 2:37 PM

Integra 18:52:466/27/16 2:50 PM 6/28/16 9:43 AM

Integra 18:52:506/27/16 2:50 PM 6/28/16 9:43 AM

Integra 0:26:066/28/16 9:43 AM 6/28/16 10:09 AM

Integra 0:26:106/28/16 9:43 AM 6/28/16 10:10 AM

Integra 0:02:426/28/16 10:10 AM 6/28/16 10:13 AM



Login Date/Time Logoff Date/Time Agent Time

Integra 0:00:396/28/16 10:13 AM 6/28/16 10:13 AM

Integra 0:04:286/28/16 10:13 AM 6/28/16 10:18 AM

Integra 0:01:356/28/16 10:19 AM 6/28/16 10:21 AM

Integra 0:00:156/28/16 10:21 AM 6/28/16 10:21 AM

Integra 0:01:116/28/16 10:21 AM 6/28/16 10:23 AM

Integra 0:00:456/28/16 10:23 AM 6/28/16 10:23 AM

Integra 0:00:056/28/16 10:24 AM 6/28/16 10:24 AM

Integra 0:01:016/28/16 10:24 AM 6/28/16 10:25 AM

Integra 0:03:016/28/16 10:25 AM 6/28/16 10:28 AM

Integra 0:00:236/28/16 10:28 AM 6/28/16 10:29 AM

Integra 0:00:106/28/16 10:29 AM 6/28/16 10:29 AM

Integra 0:03:456/28/16 10:29 AM 6/28/16 10:33 AM

Integra 0:00:296/28/16 10:33 AM 6/28/16 10:34 AM

Integra 0:00:036/28/16 10:34 AM 6/28/16 10:34 AM

Integra 0:00:496/28/16 10:34 AM 6/28/16 10:35 AM

Integra 0:06:176/28/16 10:35 AM 6/28/16 10:41 AM

Integra 0:00:066/28/16 10:41 AM 6/28/16 10:42 AM

Integra 0:00:516/28/16 10:41 AM 6/28/16 10:42 AM

Integra 0:02:136/28/16 10:42 AM 6/28/16 10:45 AM

Integra 0:05:036/28/16 10:45 AM 6/28/16 10:50 AM

Integra 0:00:046/28/16 10:50 AM 6/28/16 10:50 AM

Integra 0:05:176/28/16 10:50 AM 6/28/16 10:55 AM

Integra 0:00:046/28/16 10:56 AM 6/28/16 10:56 AM

Integra 0:04:216/28/16 10:56 AM 6/28/16 11:00 AM

Integra 0:09:116/28/16 11:00 AM 6/28/16 11:09 AM

Integra 0:00:046/28/16 11:09 AM 6/28/16 11:09 AM

Integra 0:07:106/28/16 11:09 AM 6/28/16 11:17 AM

Integra 0:01:026/28/16 11:17 AM 6/28/16 11:18 AM

Integra 0:00:056/28/16 11:18 AM 6/28/16 11:18 AM



Login Date/Time Logoff Date/Time Agent Time

Integra 0:09:476/28/16 11:18 AM 6/28/16 11:28 AM

Integra 234:35:406/28/16 3:00 PM 7/8/16 9:36 AM

Integra 234:36:156/28/16 3:00 PM 7/8/16 9:36 AM

Integra 0:00:457/8/16 9:36 AM 7/8/16 9:37 AM

Integra 0:20:267/8/16 9:39 AM 7/8/16 9:59 AM

Integra 0:00:057/13/16 3:20 PM 7/13/16 3:20 PM

Integra 0:00:057/13/16 3:24 PM 7/13/16 3:24 PM

Integra 0:07:007/13/16 3:24 PM 7/13/16 3:31 PM

Integra 0:00:467/14/16 10:33 AM 7/14/16 10:34 AM

Integra 0:00:047/14/16 11:29 AM 7/14/16 11:29 AM

Integra 0:02:027/14/16 1:50 PM 7/14/16 1:52 PM

Integra 0:10:577/14/16 1:53 PM 7/14/16 2:03 PM

Integra 0:00:397/14/16 2:04 PM 7/14/16 2:04 PM

Integra 0:06:417/14/16 2:04 PM 7/14/16 2:11 PM

Integra 0:01:527/14/16 2:34 PM 7/14/16 2:36 PM

Integra 0:04:147/14/16 2:36 PM 7/14/16 2:40 PM

Integra 0:04:007/14/16 2:40 PM 7/14/16 2:44 PM

Integra 0:03:137/14/16 2:45 PM 7/14/16 2:48 PM

Integra 0:38:307/14/16 2:48 PM 7/14/16 3:27 PM

Integra 0:38:357/14/16 2:48 PM 7/14/16 3:27 PM

Integra 0:01:017/14/16 3:27 PM 7/14/16 3:28 PM

Integra 0:01:267/14/16 3:27 PM 7/14/16 3:29 PM

Integra 0:21:547/14/16 3:29 PM 7/14/16 3:51 PM

Integra 0:00:057/15/16 1:33 PM 7/15/16 1:33 PM

Integra 0:00:167/15/16 1:33 PM 7/15/16 1:34 PM

Integra 0:20:117/15/16 1:34 PM 7/15/16 1:54 PM

Integra 0:54:457/19/16 9:02 AM 7/19/16 9:56 AM

Integra 0:00:067/20/16 10:55 AM 7/20/16 10:55 AM

Integra 1:00:117/20/16 10:55 AM 7/20/16 11:56 AM



Login Date/Time Logoff Date/Time Agent Time

Integra 1:00:177/20/16 10:55 AM 7/20/16 11:56 AM

Integra 0:00:157/20/16 11:56 AM 7/20/16 11:56 AM

Integra 0:02:377/20/16 11:58 AM 7/20/16 12:01 PM

Integra 3:10:277/20/16 11:58 AM 7/20/16 3:09 PM

Integra 0:22:447/20/16 3:09 PM 7/20/16 3:31 PM

Integra 0:37:067/21/16 9:52 AM 7/21/16 10:29 AM

Integra 0:00:237/21/16 12:30 PM 7/21/16 12:30 PM

Integra 0:00:067/21/16 12:30 PM 7/21/16 12:30 PM

Integra 21:05:457/21/16 12:30 PM 7/22/16 9:36 AM

Integra 21:23:147/21/16 12:30 PM 7/22/16 9:54 AM

Integra 0:00:067/25/16 1:46 PM 7/25/16 1:46 PM

Integra 0:26:217/25/16 1:46 PM 7/25/16 2:12 PM

Integra 0:04:057/25/16 2:14 PM 7/25/16 2:18 PM

Integra 143:30:557/26/16 10:38 AM 8/1/16 10:09 AM

Integra 143:31:237/26/16 10:38 AM 8/1/16 10:09 AM

Integra 0:32:058/1/16 10:09 AM 8/1/16 10:42 AM

Integra 0:00:068/4/16 9:47 AM 8/4/16 9:47 AM

Integra 0:01:598/4/16 9:48 AM 8/4/16 9:50 AM

Integra 0:09:288/4/16 9:50 AM 8/4/16 9:59 AM

Integra 0:26:408/4/16 10:00 AM 8/4/16 10:26 AM

Integra 0:00:498/4/16 10:27 AM 8/4/16 10:28 AM

Integra 0:09:348/4/16 1:35 PM 8/4/16 1:44 PM

Integra 0:11:598/4/16 1:35 PM 8/4/16 1:47 PM

Integra 0:00:068/4/16 1:47 PM 8/4/16 1:47 PM

Integra 0:18:568/4/16 1:47 PM 8/4/16 2:06 PM

Integra 0:10:228/4/16 2:06 PM 8/4/16 2:17 PM

Integra 0:09:078/4/16 2:17 PM 8/4/16 2:26 PM

Integra 0:11:468/4/16 2:17 PM 8/4/16 2:29 PM

Integra 0:10:178/4/16 2:29 PM 8/4/16 2:39 PM



Login Date/Time Logoff Date/Time Agent Time

Integra 0:03:238/4/16 2:39 PM 8/4/16 2:43 PM

Integra 0:06:568/9/16 2:23 PM 8/9/16 2:30 PM

Integra 0:36:038/9/16 2:30 PM 8/9/16 3:06 PM

Integra 0:54:438/10/16 11:01 AM 8/10/16 11:56 AM

Integra 0:06:118/10/16 12:30 PM 8/10/16 12:36 PM

Integra 0:06:368/10/16 1:06 PM 8/10/16 1:13 PM

Integra 0:40:268/10/16 1:06 PM 8/10/16 1:47 PM

Integra 2:04:208/10/16 1:06 PM 8/10/16 3:11 PM

Integra 1:11:368/11/16 11:09 AM 8/11/16 12:21 PM

Integra 0:22:188/11/16 12:21 PM 8/11/16 12:43 PM

Integra 1:09:468/11/16 12:43 PM 8/11/16 1:53 PM

Integra 0:04:058/11/16 3:22 PM 8/11/16 3:26 PM

Integra 6:35:488/12/16 10:10 AM 8/12/16 4:45 PM

Integra 0:14:068/15/16 10:48 AM 8/15/16 11:02 AM

Integra 0:05:118/15/16 11:03 AM 8/15/16 11:08 AM

Integra 0:00:058/15/16 11:08 AM 8/15/16 11:08 AM

Integra 0:59:408/15/16 11:08 AM 8/15/16 12:08 PM

Integra 0:04:098/15/16 12:10 PM 8/15/16 12:14 PM

Integra 0:49:338/15/16 12:15 PM 8/15/16 1:04 PM

Integra 0:00:068/15/16 1:05 PM 8/15/16 1:05 PM

Integra 0:00:358/15/16 1:05 PM 8/15/16 1:06 PM

Integra 0:01:198/15/16 1:06 PM 8/15/16 1:07 PM

Integra 0:08:578/15/16 1:08 PM 8/15/16 1:17 PM

Integra 0:00:048/15/16 1:17 PM 8/15/16 1:17 PM

Integra 0:00:268/15/16 1:17 PM 8/15/16 1:17 PM

Integra 0:20:568/15/16 1:18 PM 8/15/16 1:38 PM

Integra 0:00:128/15/16 1:39 PM 8/15/16 1:39 PM

Integra 0:02:418/15/16 1:39 PM 8/15/16 1:42 PM

Integra 0:23:178/15/16 1:42 PM 8/15/16 2:05 PM



Login Date/Time Logoff Date/Time Agent Time

Integra 19:10:488/15/16 2:35 PM 8/16/16 9:46 AM

Integra 25:18:098/15/16 2:35 PM 8/16/16 3:53 PM

Integra 0:00:078/16/16 4:27 PM 8/16/16 4:27 PM

Integra 0:02:078/16/16 4:27 PM 8/16/16 4:29 PM

Integra 0:00:068/17/16 11:20 AM 8/17/16 11:21 AM

Integra 5:10:478/17/16 11:21 AM 8/17/16 4:32 PM

Integra 0:00:058/19/16 11:56 AM 8/19/16 11:56 AM

Integra 76:23:228/19/16 11:57 AM 8/22/16 4:20 PM

Integra 76:30:328/19/16 11:57 AM 8/22/16 4:27 PM

Integra 0:11:218/22/16 4:56 PM 8/22/16 5:08 PM

Integra 0:02:388/23/16 9:18 AM 8/23/16 9:21 AM

Integra 0:00:428/23/16 9:22 AM 8/23/16 9:23 AM

Integra 0:09:038/23/16 12:45 PM 8/23/16 12:54 PM

Integra 0:00:058/23/16 12:54 PM 8/23/16 12:54 PM

Integra 0:06:068/23/16 12:55 PM 8/23/16 1:01 PM

Integra 0:05:268/23/16 1:01 PM 8/23/16 1:07 PM

Integra 0:09:108/23/16 1:08 PM 8/23/16 1:17 PM

Integra 0:00:098/23/16 1:17 PM 8/23/16 1:17 PM

Integra 0:21:408/23/16 1:18 PM 8/23/16 1:39 PM

Integra 0:06:058/23/16 1:39 PM 8/23/16 1:45 PM

Integra 0:01:568/23/16 1:45 PM 8/23/16 1:47 PM

Integra 0:00:088/23/16 1:48 PM 8/23/16 1:48 PM

Integra 0:06:098/23/16 1:48 PM 8/23/16 1:54 PM

Integra 0:00:078/23/16 1:54 PM 8/23/16 1:54 PM

Integra 0:06:028/23/16 1:54 PM 8/23/16 2:00 PM

Integra 0:01:128/23/16 2:00 PM 8/23/16 2:01 PM

Integra 0:05:238/23/16 2:05 PM 8/23/16 2:10 PM

Integra 0:00:498/23/16 2:11 PM 8/23/16 2:11 PM

Integra 119:51:468/24/16 9:58 AM 8/29/16 9:49 AM



Login Date/Time Logoff Date/Time Agent Time

Integra 120:04:298/24/16 9:58 AM 8/29/16 10:02 AM

Integra 2:20:348/29/16 10:11 AM 8/29/16 12:32 PM

Integra 0:05:468/29/16 1:21 PM 8/29/16 1:26 PM

Integra 93:13:408/29/16 1:43 PM 9/2/16 10:57 AM

Integra 93:13:548/29/16 1:43 PM 9/2/16 10:57 AM

Integra 72:19:429/2/16 10:58 AM 9/5/16 11:17 AM

Integra 0:00:079/5/16 3:37 PM 9/5/16 3:37 PM

Integra 0:10:139/5/16 3:37 PM 9/5/16 3:47 PM

Integra 0:00:069/5/16 3:52 PM 9/5/16 3:52 PM

Integra 0:25:039/5/16 3:52 PM 9/5/16 4:17 PM

Integra 0:00:069/14/16 2:04 PM 9/14/16 2:04 PM

Integra 0:00:009/14/16 2:05 PM 9/14/16 2:05 PM

Integra 0:47:579/14/16 2:05 PM 9/14/16 2:53 PM

Integra 0:43:149/14/16 4:53 PM 9/14/16 5:36 PM

Integra 0:13:039/16/16 9:36 AM 9/16/16 9:49 AM

Integra 0:46:579/16/16 9:55 AM 9/16/16 10:42 AM

Integra 0:38:589/16/16 11:20 AM 9/16/16 11:59 AM

Integra 0:00:069/16/16 1:44 PM 9/16/16 1:44 PM

Integra 0:02:579/16/16 1:45 PM 9/16/16 1:48 PM

Integra 1:55:539/16/16 1:48 PM 9/16/16 3:44 PM

Integra 0:01:049/16/16 4:53 PM 9/16/16 4:54 PM

Integra 0:00:049/19/16 11:23 PM 9/19/16 11:23 PM

Integra 0:00:189/19/16 11:23 PM 9/19/16 11:24 PM

Integra 0:14:279/19/16 11:24 PM 9/19/16 11:38 PM

Integra 0:04:329/19/16 11:42 PM 9/19/16 11:46 PM

Integra 0:01:429/19/16 11:46 PM 9/19/16 11:48 PM

Integra 0:01:509/19/16 11:48 PM 9/19/16 11:50 PM

Integra 0:25:019/19/16 11:53 PM 9/20/16 12:18 AM

Integra 0:04:219/20/16 12:20 AM 9/20/16 12:24 AM



Login Date/Time Logoff Date/Time Agent Time

Integra 0:04:539/20/16 12:25 AM 9/20/16 12:29 AM

Integra 0:01:119/20/16 12:31 AM 9/20/16 12:33 AM

Integra 0:48:449/20/16 8:32 AM 9/20/16 9:20 AM

Integra 0:00:249/20/16 10:38 AM 9/20/16 10:38 AM

Integra 0:25:159/20/16 10:38 AM 9/20/16 11:03 AM

Integra 1:16:099/20/16 11:07 AM 9/20/16 12:23 PM

Integra 0:00:079/20/16 12:23 PM 9/20/16 12:23 PM

Integra 0:25:369/20/16 12:23 PM 9/20/16 12:49 PM

Integra 0:03:219/20/16 12:49 PM 9/20/16 12:52 PM

Integra 0:05:239/20/16 12:52 PM 9/20/16 12:58 PM

Integra 0:02:299/20/16 12:58 PM 9/20/16 1:01 PM

Integra 0:04:079/20/16 1:01 PM 9/20/16 1:05 PM

Integra 0:05:599/20/16 1:05 PM 9/20/16 1:11 PM

Integra 0:13:549/20/16 1:11 PM 9/20/16 1:25 PM

Integra 0:02:399/20/16 1:26 PM 9/20/16 1:28 PM

Integra 0:17:419/20/16 1:28 PM 9/20/16 1:46 PM

Integra 0:06:339/20/16 1:46 PM 9/20/16 1:53 PM

Integra 0:04:399/20/16 1:53 PM 9/20/16 1:58 PM

Integra 0:22:029/20/16 1:58 PM 9/20/16 2:20 PM

Integra 0:08:339/20/16 2:31 PM 9/20/16 2:40 PM

Integra 0:11:579/20/16 2:40 PM 9/20/16 2:52 PM

Integra 0:04:599/20/16 2:52 PM 9/20/16 2:57 PM

Integra 0:15:209/20/16 2:57 PM 9/20/16 3:12 PM

Integra 0:12:439/20/16 3:12 PM 9/20/16 3:25 PM

Integra 17:39:019/20/16 3:25 PM 9/21/16 9:04 AM

Integra 0:00:519/21/16 9:07 AM 9/21/16 9:08 AM

Integra 0:00:459/21/16 9:08 AM 9/21/16 9:08 AM

Integra 0:01:039/21/16 9:09 AM 9/21/16 9:10 AM

Integra 0:04:599/21/16 9:10 AM 9/21/16 9:15 AM



Login Date/Time Logoff Date/Time Agent Time

Integra 0:00:009/21/16 9:15 AM 9/21/16 9:15 AM

Integra 0:00:379/21/16 9:16 AM 9/21/16 9:16 AM

Integra 1:05:529/21/16 12:50 PM 9/21/16 1:56 PM

Integra 0:04:159/21/16 1:56 PM 9/21/16 2:00 PM

Integra 1:13:409/21/16 2:02 PM 9/21/16 3:15 PM

Integra 0:00:189/22/16 8:17 AM 9/22/16 8:17 AM

Integra 2:51:569/22/16 10:24 AM 9/22/16 1:16 PM

Integra 0:00:459/22/16 1:16 PM 9/22/16 1:17 PM

Integra 0:01:389/22/16 1:17 PM 9/22/16 1:19 PM

Integra 1:43:349/22/16 1:19 PM 9/22/16 3:02 PM

Integra 0:02:139/22/16 3:03 PM 9/22/16 3:05 PM

Integra 0:18:339/22/16 3:05 PM 9/22/16 3:23 PM

Integra 0:25:479/22/16 4:37 PM 9/22/16 5:03 PM

Integra 0:04:139/23/16 9:16 AM 9/23/16 9:20 AM

Integra 0:00:119/26/16 12:45 PM 9/26/16 12:45 PM

Integra 0:03:539/26/16 12:46 PM 9/26/16 12:50 PM

Integra 20:08:199/26/16 12:50 PM 9/27/16 8:58 AM

Integra 0:08:529/27/16 10:18 AM 9/27/16 10:27 AM

Integra 0:09:079/28/16 4:04 PM 9/28/16 4:14 PM

Integra 0:01:449/28/16 4:14 PM 9/28/16 4:15 PM

Integra 0:00:269/28/16 4:15 PM 9/28/16 4:16 PM

Integra 0:44:119/28/16 4:35 PM 9/28/16 5:19 PM

Integra 0:34:019/29/16 4:27 PM 9/29/16 5:01 PM

Integra 1:12:289/30/16 9:28 AM 9/30/16 10:40 AM

Integra 0:27:0610/3/16 8:12 AM 10/3/16 8:39 AM

Integra 3:12:1710/3/16 9:11 AM 10/3/16 12:24 PM

2133:35:33TOTAL

jjanga 0:00:146/14/16 8:00 AM 6/14/16 8:00 AM



Login Date/Time Logoff Date/Time Agent Time

jjanga 0:00:366/14/16 8:00 AM 6/14/16 8:01 AM

jjanga 8:57:336/14/16 8:00 AM 6/14/16 4:58 PM

jjanga 0:00:046/15/16 8:00 AM 6/15/16 8:01 AM

jjanga 2:04:046/15/16 8:01 AM 6/15/16 10:05 AM

jjanga 2:04:116/15/16 8:01 AM 6/15/16 10:06 AM

jjanga 21:57:016/15/16 10:06 AM 6/16/16 8:03 AM

jjanga 71:02:126/15/16 10:06 AM 6/18/16 9:08 AM

jjanga 73:59:126/15/16 10:06 AM 6/18/16 12:05 PM

jjanga 43:34:306/18/16 12:06 PM 6/20/16 7:40 AM

jjanga 0:00:026/27/16 9:02 AM 6/27/16 9:02 AM

jjanga 7:57:366/27/16 9:02 AM 6/27/16 5:00 PM

jjanga 3:10:156/28/16 8:55 AM 6/28/16 12:05 PM

jjanga 0:09:436/28/16 1:38 PM 6/28/16 1:48 PM

jjanga 0:01:416/28/16 1:48 PM 6/28/16 1:50 PM

jjanga 2:31:576/28/16 1:51 PM 6/28/16 4:23 PM

jjanga 3:08:446/28/16 1:51 PM 6/28/16 5:00 PM

jjanga 5:03:516/29/16 8:35 AM 6/29/16 1:39 PM

jjanga 0:00:046/29/16 1:40 PM 6/29/16 1:40 PM

jjanga 0:00:266/29/16 1:40 PM 6/29/16 1:40 PM

jjanga 0:20:526/29/16 1:41 PM 6/29/16 2:02 PM

jjanga 18:25:046/29/16 1:41 PM 6/30/16 8:06 AM

jjanga 139:52:336/29/16 1:41 PM 7/5/16 9:34 AM

jjanga 140:35:216/29/16 1:41 PM 7/5/16 10:16 AM

jjanga 163:19:476/29/16 1:41 PM 7/6/16 9:01 AM

jjanga 23:13:327/6/16 9:08 AM 7/7/16 8:22 AM

jjanga 2:39:587/7/16 8:22 AM 7/7/16 11:02 AM

jjanga 2:59:427/7/16 8:22 AM 7/7/16 11:22 AM

jjanga 21:10:427/7/16 11:24 AM 7/8/16 8:35 AM

jjanga 22:41:037/7/16 11:24 AM 7/8/16 10:05 AM



Login Date/Time Logoff Date/Time Agent Time

jjanga 0:13:337/8/16 10:16 AM 7/8/16 10:29 AM

jjanga 3:16:587/8/16 10:30 AM 7/8/16 1:47 PM

jjanga 5:58:457/8/16 10:30 AM 7/8/16 4:29 PM

jjanga 0:01:417/8/16 4:29 PM 7/8/16 4:31 PM

jjanga 0:30:077/8/16 4:32 PM 7/8/16 5:02 PM

jjanga 5:27:127/11/16 9:04 AM 7/11/16 2:32 PM

jjanga 7:58:577/11/16 9:04 AM 7/11/16 5:03 PM

jjanga 9:00:087/12/16 7:59 AM 7/12/16 4:59 PM

jjanga 1:51:207/13/16 8:01 AM 7/13/16 9:52 AM

jjanga 6:19:057/13/16 10:42 AM 7/13/16 5:01 PM

jjanga 23:52:497/14/16 8:01 AM 7/15/16 7:54 AM

jjanga 7:42:197/15/16 7:57 AM 7/15/16 3:40 PM

jjanga 7:43:407/15/16 7:57 AM 7/15/16 3:41 PM

jjanga 116:45:177/15/16 4:12 PM 7/20/16 12:58 PM

jjanga 116:47:467/15/16 4:12 PM 7/20/16 1:00 PM

jjanga 0:01:087/20/16 1:00 PM 7/20/16 1:02 PM

jjanga 0:20:047/20/16 1:03 PM 7/20/16 1:23 PM

jjanga 0:19:477/22/16 6:08 PM 7/22/16 6:27 PM

jjanga 0:20:237/22/16 6:08 PM 7/22/16 6:28 PM

jjanga 0:00:028/2/16 2:01 PM 8/2/16 2:01 PM

jjanga 0:00:028/2/16 2:06 PM 8/2/16 2:06 PM

jjanga 0:02:158/2/16 2:09 PM 8/2/16 2:11 PM

jjanga 0:02:378/2/16 2:09 PM 8/2/16 2:12 PM

jjanga 0:00:508/2/16 2:14 PM 8/2/16 2:15 PM

jjanga 0:03:268/2/16 2:15 PM 8/2/16 2:19 PM

jjanga 0:00:028/2/16 2:19 PM 8/2/16 2:19 PM

jjanga 0:00:188/2/16 2:34 PM 8/2/16 2:34 PM

jjanga 0:00:018/2/16 2:34 PM 8/2/16 2:34 PM

jjanga 0:01:018/2/16 2:35 PM 8/2/16 2:36 PM



Login Date/Time Logoff Date/Time Agent Time

jjanga 0:00:158/2/16 2:36 PM 8/2/16 2:37 PM

jjanga 0:01:068/2/16 2:38 PM 8/2/16 2:39 PM

jjanga 0:07:578/2/16 2:51 PM 8/2/16 2:59 PM

jjanga 0:00:098/4/16 11:12 AM 8/4/16 11:12 AM

jjanga 0:00:018/4/16 11:12 AM 8/4/16 11:12 AM

jjanga 0:00:368/4/16 11:12 AM 8/4/16 11:13 AM

jjanga 0:00:018/4/16 11:13 AM 8/4/16 11:13 AM

jjanga 0:00:018/4/16 11:13 AM 8/4/16 11:13 AM

jjanga 0:00:008/4/16 11:13 AM 8/4/16 11:13 AM

jjanga 0:00:018/4/16 11:13 AM 8/4/16 11:13 AM

jjanga 3:09:228/4/16 11:13 AM 8/4/16 2:22 PM

jjanga 0:00:018/4/16 2:22 PM 8/4/16 2:22 PM

jjanga 0:00:008/4/16 2:22 PM 8/4/16 2:22 PM

jjanga 0:01:008/5/16 12:07 PM 8/5/16 12:08 PM

jjanga 0:57:048/8/16 9:56 AM 8/8/16 10:53 AM

jjanga 0:52:028/9/16 8:04 AM 8/9/16 8:56 AM

jjanga 140:16:088/9/16 1:17 PM 8/15/16 9:33 AM

jjanga 0:00:438/15/16 9:34 AM 8/15/16 9:34 AM

jjanga 0:00:578/15/16 9:39 AM 8/15/16 9:40 AM

jjanga 0:01:049/2/16 8:17 AM 9/2/16 8:18 AM

jjanga 0:00:059/2/16 10:46 AM 9/2/16 10:47 AM

jjanga 0:00:069/2/16 11:54 AM 9/2/16 11:54 AM

jjanga 0:00:049/2/16 4:09 PM 9/2/16 4:09 PM

jjanga 0:00:049/2/16 4:10 PM 9/2/16 4:10 PM

jjanga 0:00:059/2/16 4:44 PM 9/2/16 4:44 PM

jjanga 0:08:419/2/16 4:49 PM 9/2/16 4:58 PM

jjanga 0:07:409/16/16 8:07 AM 9/16/16 8:14 AM

jjanga 2:51:559/16/16 8:07 AM 9/16/16 10:59 AM

jjanga 0:14:149/16/16 11:00 AM 9/16/16 11:14 AM



Login Date/Time Logoff Date/Time Agent Time

jjanga 0:03:199/16/16 12:01 PM 9/16/16 12:05 PM

jjanga 65:10:519/16/16 3:53 PM 9/19/16 9:04 AM

jjanga 0:32:569/20/16 9:14 AM 9/20/16 9:47 AM

jjanga 2:43:029/20/16 9:47 AM 9/20/16 12:30 PM

jjanga 0:27:589/20/16 12:31 PM 9/20/16 12:59 PM

jjanga 0:48:139/20/16 2:35 PM 9/20/16 3:24 PM

jjanga 2:52:569/20/16 3:26 PM 9/20/16 6:19 PM

jjanga 3:39:369/21/16 9:14 AM 9/21/16 12:54 PM

jjanga 3:48:219/22/16 9:07 AM 9/22/16 12:55 PM

jjanga 18:21:449/22/16 2:43 PM 9/23/16 9:05 AM

jjanga 1:51:489/23/16 11:10 AM 9/23/16 1:01 PM

jjanga 18:23:539/23/16 2:41 PM 9/24/16 9:05 AM

jjanga 2:30:259/26/16 12:03 PM 9/26/16 2:34 PM

jjanga 3:13:529/27/16 12:16 PM 9/27/16 3:30 PM

jjanga 4:55:469/28/16 12:09 PM 9/28/16 5:05 PM

jjanga 2:43:219/28/16 5:05 PM 9/28/16 7:48 PM

jjanga 92:48:029/29/16 12:07 PM 10/3/16 8:55 AM

jjanga 1:35:5410/3/16 10:24 AM 10/3/16 12:00 PM

1471:07:22TOTAL

lcicilia 4:11:076/6/16 11:56 AM 6/6/16 4:07 PM

lcicilia 3:34:246/6/16 4:07 PM 6/6/16 7:41 PM

lcicilia 1:44:296/7/16 12:09 PM 6/7/16 1:54 PM

lcicilia 0:00:296/7/16 2:20 PM 6/7/16 2:20 PM

lcicilia 22:49:036/7/16 2:28 PM 6/8/16 1:17 PM

lcicilia 0:07:056/8/16 3:27 PM 6/8/16 3:35 PM

lcicilia 3:22:126/8/16 4:31 PM 6/8/16 7:54 PM

lcicilia 1:15:366/20/16 12:27 PM 6/20/16 1:42 PM

lcicilia 3:22:356/21/16 8:02 AM 6/21/16 11:24 AM



Login Date/Time Logoff Date/Time Agent Time

lcicilia 0:12:416/21/16 12:16 PM 6/21/16 12:29 PM

lcicilia 0:42:586/21/16 1:03 PM 6/21/16 1:46 PM

lcicilia 1:39:486/21/16 1:03 PM 6/21/16 2:43 PM

lcicilia 3:40:416/21/16 1:03 PM 6/21/16 4:43 PM

lcicilia 3:34:176/22/16 8:00 AM 6/22/16 11:34 AM

lcicilia 3:08:406/22/16 12:08 PM 6/22/16 3:17 PM

lcicilia 0:49:546/22/16 3:18 PM 6/22/16 4:08 PM

lcicilia 4:07:126/23/16 7:50 AM 6/23/16 11:58 AM

lcicilia 0:53:466/23/16 12:07 PM 6/23/16 1:01 PM

lcicilia 3:06:146/23/16 1:50 PM 6/23/16 4:57 PM

lcicilia 3:52:236/24/16 8:04 AM 6/24/16 11:56 AM

lcicilia 0:25:556/24/16 12:08 PM 6/24/16 12:34 PM

lcicilia 0:32:326/24/16 1:12 PM 6/24/16 1:44 PM

lcicilia 0:01:396/24/16 1:46 PM 6/24/16 1:47 PM

lcicilia 3:08:026/24/16 1:48 PM 6/24/16 4:56 PM

lcicilia 47:46:366/25/16 9:05 AM 6/27/16 8:52 AM

lcicilia 2:35:086/27/16 9:00 AM 6/27/16 11:35 AM

lcicilia 0:14:046/27/16 12:10 PM 6/27/16 12:24 PM

lcicilia 2:05:566/27/16 2:09 PM 6/27/16 4:15 PM

lcicilia 2:08:256/27/16 2:09 PM 6/27/16 4:17 PM

lcicilia 2:43:126/27/16 2:09 PM 6/27/16 4:52 PM

lcicilia 3:18:466/28/16 8:00 AM 6/28/16 11:19 AM

lcicilia 3:18:546/28/16 8:00 AM 6/28/16 11:19 AM

lcicilia 0:08:386/28/16 11:25 AM 6/28/16 11:34 AM

lcicilia 2:22:576/28/16 12:00 PM 6/28/16 2:23 PM

lcicilia 0:55:296/28/16 7:01 PM 6/28/16 7:57 PM

lcicilia 0:15:216/29/16 8:06 AM 6/29/16 8:21 AM

lcicilia 0:35:416/29/16 8:06 AM 6/29/16 8:41 AM

lcicilia 3:17:006/29/16 8:42 AM 6/29/16 11:59 AM



Login Date/Time Logoff Date/Time Agent Time

lcicilia 3:07:396/30/16 8:08 AM 6/30/16 11:15 AM

lcicilia 0:07:126/30/16 11:20 AM 6/30/16 11:27 AM

lcicilia 20:26:386/30/16 11:39 AM 7/1/16 8:05 AM

lcicilia 21:10:096/30/16 11:39 AM 7/1/16 8:49 AM

lcicilia 0:00:157/1/16 8:56 AM 7/1/16 8:56 AM

lcicilia 0:00:367/1/16 8:56 AM 7/1/16 8:56 AM

lcicilia 0:02:237/1/16 8:56 AM 7/1/16 8:59 AM

lcicilia 0:01:457/1/16 9:00 AM 7/1/16 9:01 AM

lcicilia 0:05:517/1/16 9:02 AM 7/1/16 9:08 AM

lcicilia 0:06:517/1/16 9:02 AM 7/1/16 9:09 AM

lcicilia 2:00:017/1/16 9:09 AM 7/1/16 11:09 AM

lcicilia 3:23:317/1/16 11:10 AM 7/1/16 2:34 PM

lcicilia 7:13:047/1/16 11:10 AM 7/1/16 6:23 PM

lcicilia 7:19:327/1/16 11:10 AM 7/1/16 6:30 PM

lcicilia 3:46:027/2/16 9:07 AM 7/2/16 12:53 PM

lcicilia 0:00:387/4/16 8:21 AM 7/4/16 8:22 AM

lcicilia 0:03:557/4/16 8:28 AM 7/4/16 8:32 AM

lcicilia 0:02:207/5/16 9:04 AM 7/5/16 9:06 AM

lcicilia 7:55:017/5/16 9:06 AM 7/5/16 5:01 PM

lcicilia 0:00:067/6/16 7:51 AM 7/6/16 7:51 AM

lcicilia 0:01:177/6/16 7:51 AM 7/6/16 7:52 AM

lcicilia 0:00:047/6/16 7:52 AM 7/6/16 7:52 AM

lcicilia 2:31:157/6/16 7:53 AM 7/6/16 10:24 AM

lcicilia 0:43:037/6/16 10:24 AM 7/6/16 11:07 AM

lcicilia 1:04:007/6/16 10:24 AM 7/6/16 11:28 AM

lcicilia 1:15:117/6/16 1:18 PM 7/6/16 2:33 PM

lcicilia 2:24:037/6/16 2:33 PM 7/6/16 4:57 PM

lcicilia 0:01:237/7/16 11:08 AM 7/7/16 11:09 AM

lcicilia 0:00:257/7/16 11:10 AM 7/7/16 11:11 AM



Login Date/Time Logoff Date/Time Agent Time

lcicilia 0:00:437/7/16 11:10 AM 7/7/16 11:11 AM

lcicilia 0:00:367/7/16 11:12 AM 7/7/16 11:12 AM

lcicilia 0:14:257/7/16 11:12 AM 7/7/16 11:27 AM

lcicilia 0:00:167/7/16 11:31 AM 7/7/16 11:31 AM

lcicilia 0:06:537/20/16 1:56 PM 7/20/16 2:03 PM

lcicilia 0:09:157/20/16 4:06 PM 7/20/16 4:15 PM

lcicilia 0:01:107/21/16 11:59 AM 7/21/16 12:01 PM

lcicilia 20:29:507/21/16 12:30 PM 7/22/16 9:00 AM

lcicilia 0:01:247/22/16 9:01 AM 7/22/16 9:03 AM

lcicilia 1:49:047/22/16 9:38 AM 7/22/16 11:27 AM

lcicilia 0:05:307/22/16 12:05 PM 7/22/16 12:10 PM

lcicilia 3:59:417/22/16 1:03 PM 7/22/16 5:03 PM

lcicilia 0:12:027/22/16 5:53 PM 7/22/16 6:05 PM

lcicilia 0:00:027/23/16 10:48 AM 7/23/16 10:48 AM

lcicilia 0:02:367/23/16 10:56 AM 7/23/16 10:58 AM

lcicilia 0:00:157/23/16 10:59 AM 7/23/16 10:59 AM

lcicilia 0:01:307/23/16 10:59 AM 7/23/16 11:00 AM

lcicilia 1:54:047/25/16 8:22 AM 7/25/16 10:16 AM

lcicilia 1:09:057/25/16 10:27 AM 7/25/16 11:36 AM

lcicilia 3:49:037/25/16 10:27 AM 7/25/16 2:16 PM

lcicilia 0:32:127/25/16 2:21 PM 7/25/16 2:54 PM

lcicilia 2:39:377/25/16 2:21 PM 7/25/16 5:01 PM

lcicilia 5:21:287/26/16 7:41 AM 7/26/16 1:02 PM

lcicilia 7:24:067/26/16 7:41 AM 7/26/16 3:05 PM

lcicilia 1:35:567/26/16 3:16 PM 7/26/16 4:52 PM

lcicilia 5:10:417/27/16 7:55 AM 7/27/16 1:05 PM

lcicilia 24:01:497/27/16 7:55 AM 7/28/16 7:57 AM

lcicilia 0:11:507/28/16 10:48 AM 7/28/16 11:00 AM

lcicilia 3:52:547/28/16 10:48 AM 7/28/16 2:41 PM



Login Date/Time Logoff Date/Time Agent Time

lcicilia 2:14:487/28/16 2:41 PM 7/28/16 4:56 PM

lcicilia 9:11:387/29/16 7:46 AM 7/29/16 4:58 PM

lcicilia 7:54:408/1/16 12:04 PM 8/1/16 7:58 PM

lcicilia 7:55:038/2/16 12:03 PM 8/2/16 7:58 PM

lcicilia 3:14:518/3/16 12:10 PM 8/3/16 3:25 PM

lcicilia 5:41:188/4/16 11:59 AM 8/4/16 5:40 PM

lcicilia 8:01:528/4/16 11:59 AM 8/4/16 8:01 PM

lcicilia 68:44:198/5/16 12:06 PM 8/8/16 8:51 AM

lcicilia 71:20:508/5/16 12:06 PM 8/8/16 11:27 AM

lcicilia 0:01:258/15/16 8:56 AM 8/15/16 8:57 AM

lcicilia 0:00:538/15/16 9:10 AM 8/15/16 9:11 AM

lcicilia 0:12:288/15/16 9:43 AM 8/15/16 9:55 AM

lcicilia 0:12:568/15/16 9:43 AM 8/15/16 9:56 AM

lcicilia 0:00:228/17/16 4:51 PM 8/17/16 4:51 PM

lcicilia 0:00:298/17/16 4:51 PM 8/17/16 4:51 PM

496:49:48TOTAL

marcos 5:19:188/12/16 10:25 AM 8/12/16 3:45 PM

marcos 1:12:258/15/16 10:55 AM 8/15/16 12:08 PM

marcos 0:16:548/15/16 12:16 PM 8/15/16 12:33 PM

marcos 0:05:508/15/16 12:33 PM 8/15/16 12:39 PM

marcos 0:01:568/15/16 1:08 PM 8/15/16 1:10 PM

marcos 0:02:048/15/16 1:10 PM 8/15/16 1:12 PM

marcos 0:01:298/15/16 1:13 PM 8/15/16 1:14 PM

marcos 0:04:568/15/16 1:14 PM 8/15/16 1:19 PM

marcos 0:05:258/15/16 1:20 PM 8/15/16 1:25 PM

marcos 0:03:448/15/16 1:25 PM 8/15/16 1:29 PM

marcos 0:08:518/15/16 1:29 PM 8/15/16 1:38 PM

marcos 0:00:538/15/16 2:40 PM 8/15/16 2:40 PM



Login Date/Time Logoff Date/Time Agent Time

marcos 1:26:488/17/16 2:21 PM 8/17/16 3:47 PM

marcos 0:00:569/20/16 11:45 AM 9/20/16 11:46 AM

marcos 0:01:149/20/16 11:47 AM 9/20/16 11:48 AM

marcos 0:00:379/20/16 11:51 AM 9/20/16 11:52 AM

marcos 0:02:169/20/16 12:06 PM 9/20/16 12:08 PM

marcos 0:02:029/20/16 12:09 PM 9/20/16 12:11 PM

marcos 0:02:389/20/16 12:11 PM 9/20/16 12:13 PM

marcos 1:57:189/20/16 12:22 PM 9/20/16 2:20 PM

marcos 0:12:589/21/16 2:00 PM 9/21/16 2:13 PM

marcos 0:21:499/21/16 2:14 PM 9/21/16 2:35 PM

marcos 0:44:389/21/16 2:35 PM 9/21/16 3:20 PM

marcos 0:10:029/22/16 10:28 AM 9/22/16 10:38 AM

marcos 2:21:379/22/16 10:38 AM 9/22/16 1:00 PM

marcos 0:01:509/22/16 1:00 PM 9/22/16 1:02 PM

marcos 0:00:509/22/16 1:02 PM 9/22/16 1:03 PM

marcos 0:02:259/22/16 1:03 PM 9/22/16 1:06 PM

marcos 0:04:459/22/16 1:06 PM 9/22/16 1:11 PM

marcos 0:00:479/22/16 1:11 PM 9/22/16 1:12 PM

marcos 0:06:099/22/16 4:37 PM 9/22/16 4:43 PM

marcos 0:00:469/22/16 4:44 PM 9/22/16 4:44 PM

marcos 0:00:309/22/16 4:44 PM 9/22/16 4:45 PM

marcos 0:01:219/22/16 4:45 PM 9/22/16 4:46 PM

marcos 0:11:429/22/16 4:47 PM 9/22/16 4:58 PM

marcos 0:03:409/22/16 4:59 PM 9/22/16 5:03 PM

marcos 0:02:589/26/16 10:32 AM 9/26/16 10:35 AM

marcos 0:01:109/26/16 10:35 AM 9/26/16 10:37 AM

marcos 2:07:119/26/16 10:38 AM 9/26/16 12:45 PM

marcos 0:00:199/26/16 2:43 PM 9/26/16 2:44 PM

marcos 74:03:559/26/16 2:44 PM 9/29/16 4:48 PM



Login Date/Time Logoff Date/Time Agent Time

marcos 0:04:539/29/16 4:48 PM 9/29/16 4:52 PM

91:43:49TOTAL

Mcelestina 0:03:498/22/16 2:54 PM 8/22/16 2:58 PM

Mcelestina 0:04:438/22/16 2:59 PM 8/22/16 3:04 PM

Mcelestina 0:00:398/22/16 3:04 PM 8/22/16 3:05 PM

Mcelestina 0:01:058/22/16 3:06 PM 8/22/16 3:07 PM

Mcelestina 0:01:228/22/16 3:06 PM 8/22/16 3:07 PM

Mcelestina 0:01:298/22/16 3:06 PM 8/22/16 3:08 PM

Mcelestina 0:42:588/22/16 3:36 PM 8/22/16 4:19 PM

Mcelestina 0:00:148/22/16 4:19 PM 8/22/16 4:19 PM

Mcelestina 0:01:098/22/16 4:24 PM 8/22/16 4:25 PM

Mcelestina 0:18:018/22/16 4:43 PM 8/22/16 5:01 PM

Mcelestina 0:01:268/23/16 8:12 AM 8/23/16 8:13 AM

Mcelestina 0:00:148/23/16 8:15 AM 8/23/16 8:15 AM

Mcelestina 0:06:028/23/16 8:27 AM 8/23/16 8:33 AM

Mcelestina 0:03:048/23/16 9:36 AM 8/23/16 9:39 AM

Mcelestina 0:09:158/23/16 11:06 AM 8/23/16 11:15 AM

Mcelestina 0:42:438/23/16 11:21 AM 8/23/16 12:04 PM

Mcelestina 51:51:398/24/16 8:08 AM 8/26/16 12:00 PM

Mcelestina 2:15:498/31/16 7:54 AM 8/31/16 10:09 AM

Mcelestina 0:40:418/31/16 2:07 PM 8/31/16 2:48 PM

Mcelestina 6:29:239/1/16 12:03 PM 9/1/16 6:33 PM

Mcelestina 0:00:319/1/16 6:36 PM 9/1/16 6:37 PM

Mcelestina 0:05:259/1/16 6:36 PM 9/1/16 6:41 PM

Mcelestina 1:16:189/1/16 6:36 PM 9/1/16 7:52 PM

64:57:59TOTAL

Ralment 7:11:359/12/16 9:45 AM 9/12/16 4:57 PM

Ralment 0:03:039/13/16 7:57 AM 9/13/16 8:00 AM



Login Date/Time Logoff Date/Time Agent Time

Ralment 0:01:369/13/16 8:00 AM 9/13/16 8:02 AM

Ralment 0:00:399/13/16 8:03 AM 9/13/16 8:03 AM

Ralment 0:01:189/13/16 8:07 AM 9/13/16 8:09 AM

Ralment 0:05:349/13/16 8:07 AM 9/13/16 8:13 AM

Ralment 0:07:159/13/16 8:07 AM 9/13/16 8:15 AM

Ralment 5:08:479/13/16 8:16 AM 9/13/16 1:25 PM

Ralment 5:09:279/13/16 8:16 AM 9/13/16 1:25 PM

Ralment 5:09:349/13/16 8:16 AM 9/13/16 1:26 PM

Ralment 5:09:449/13/16 8:16 AM 9/13/16 1:26 PM

Ralment 18:03:519/13/16 1:27 PM 9/14/16 7:30 AM

Ralment 18:04:219/13/16 1:27 PM 9/14/16 7:31 AM

Ralment 18:04:509/13/16 1:27 PM 9/14/16 7:31 AM

Ralment 0:00:309/14/16 7:32 AM 9/14/16 7:32 AM

Ralment 0:00:549/14/16 7:33 AM 9/14/16 7:34 AM

Ralment 0:01:199/14/16 7:33 AM 9/14/16 7:34 AM

Ralment 5:49:599/14/16 7:38 AM 9/14/16 1:28 PM

Ralment 5:48:549/15/16 7:39 AM 9/15/16 1:28 PM

Ralment 24:23:529/15/16 7:39 AM 9/16/16 8:03 AM

Ralment 68:11:149/16/16 12:48 PM 9/19/16 8:59 AM

Ralment 3:56:529/20/16 8:05 AM 9/20/16 12:02 PM

Ralment 0:20:569/20/16 1:42 PM 9/20/16 2:03 PM

Ralment 2:58:319/20/16 2:04 PM 9/20/16 5:03 PM

Ralment 0:24:559/21/16 8:01 AM 9/21/16 8:26 AM

Ralment 0:08:069/21/16 8:27 AM 9/21/16 8:35 AM

Ralment 0:38:399/21/16 8:35 AM 9/21/16 9:14 AM

Ralment 2:47:399/21/16 9:14 AM 9/21/16 12:02 PM

Ralment 3:02:439/21/16 1:38 PM 9/21/16 4:41 PM

Ralment 4:02:259/22/16 8:01 AM 9/22/16 12:03 PM

Ralment 3:30:059/22/16 1:30 PM 9/22/16 5:00 PM



Login Date/Time Logoff Date/Time Agent Time

Ralment 3:56:179/23/16 8:02 AM 9/23/16 11:58 AM

Ralment 3:25:429/23/16 1:36 PM 9/23/16 5:01 PM

Ralment 2:57:569/26/16 9:06 AM 9/26/16 12:04 PM

Ralment 3:15:109/26/16 1:46 PM 9/26/16 5:02 PM

Ralment 4:02:529/27/16 8:01 AM 9/27/16 12:04 PM

Ralment 1:52:429/27/16 1:46 PM 9/27/16 3:39 PM

Ralment 1:20:179/27/16 3:39 PM 9/27/16 4:59 PM

Ralment 4:00:459/28/16 8:01 AM 9/28/16 12:02 PM

Ralment 3:22:109/28/16 1:34 PM 9/28/16 4:56 PM

Ralment 3:57:489/29/16 8:03 AM 9/29/16 12:00 PM

Ralment 3:02:159/29/16 1:37 PM 9/29/16 4:39 PM

Ralment 1:18:2310/3/16 12:04 PM 10/3/16 1:22 PM

245:01:24TOTAL

rwinklaar 0:57:026/6/16 8:01 AM 6/6/16 8:58 AM

rwinklaar 4:00:346/6/16 8:01 AM 6/6/16 12:02 PM

rwinklaar 3:57:496/6/16 1:30 PM 6/6/16 5:28 PM

rwinklaar 3:50:186/7/16 8:03 AM 6/7/16 11:53 AM

rwinklaar 3:55:336/7/16 8:03 AM 6/7/16 11:58 AM

rwinklaar 3:57:566/7/16 1:30 PM 6/7/16 5:28 PM

rwinklaar 3:56:556/8/16 8:01 AM 6/8/16 11:58 AM

rwinklaar 3:52:546/8/16 1:26 PM 6/8/16 5:19 PM

rwinklaar 3:58:126/9/16 7:59 AM 6/9/16 11:57 AM

rwinklaar 0:07:356/9/16 1:31 PM 6/9/16 1:39 PM

rwinklaar 1:36:206/10/16 8:03 AM 6/10/16 9:39 AM

rwinklaar 3:55:216/10/16 8:03 AM 6/10/16 11:58 AM

rwinklaar 3:56:566/10/16 1:28 PM 6/10/16 5:25 PM

rwinklaar 4:00:106/13/16 8:57 AM 6/13/16 12:58 PM

rwinklaar 3:56:086/13/16 2:27 PM 6/13/16 6:23 PM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 7:58:526/20/16 11:59 AM 6/20/16 7:58 PM

rwinklaar 1:44:286/21/16 12:00 PM 6/21/16 1:45 PM

rwinklaar 5:59:346/21/16 1:57 PM 6/21/16 7:57 PM

rwinklaar 7:53:356/22/16 12:04 PM 6/22/16 7:57 PM

rwinklaar 0:50:536/23/16 11:58 AM 6/23/16 12:49 PM

rwinklaar 16:42:556/23/16 7:18 PM 6/24/16 12:01 PM

rwinklaar 1:17:266/24/16 6:31 PM 6/24/16 7:48 PM

rwinklaar 3:42:596/27/16 7:43 AM 6/27/16 11:26 AM

rwinklaar 1:45:456/27/16 3:57 PM 6/27/16 5:42 PM

rwinklaar 7:55:176/28/16 12:00 PM 6/28/16 7:55 PM

rwinklaar 2:01:426/29/16 11:59 AM 6/29/16 2:00 PM

rwinklaar 0:16:176/29/16 3:14 PM 6/29/16 3:30 PM

rwinklaar 0:00:086/29/16 3:30 PM 6/29/16 3:30 PM

rwinklaar 0:00:576/29/16 3:30 PM 6/29/16 3:31 PM

rwinklaar 0:01:336/29/16 3:39 PM 6/29/16 3:40 PM

rwinklaar 0:00:196/29/16 3:42 PM 6/29/16 3:42 PM

rwinklaar 0:00:066/29/16 3:48 PM 6/29/16 3:48 PM

rwinklaar 0:00:496/29/16 3:48 PM 6/29/16 3:49 PM

rwinklaar 4:05:446/29/16 3:50 PM 6/29/16 7:56 PM

rwinklaar 0:17:026/30/16 12:01 PM 6/30/16 12:18 PM

rwinklaar 3:37:586/30/16 12:18 PM 6/30/16 3:56 PM

rwinklaar 7:35:106/30/16 12:18 PM 6/30/16 7:53 PM

rwinklaar 0:01:167/1/16 11:59 AM 7/1/16 12:00 PM

rwinklaar 2:27:147/1/16 12:01 PM 7/1/16 2:28 PM

rwinklaar 8:01:527/1/16 12:01 PM 7/1/16 8:03 PM

rwinklaar 3:53:117/4/16 8:05 AM 7/4/16 11:58 AM

rwinklaar 3:51:557/4/16 1:31 PM 7/4/16 5:23 PM

rwinklaar 3:36:137/5/16 8:00 AM 7/5/16 11:37 AM

rwinklaar 3:55:247/5/16 8:00 AM 7/5/16 11:56 AM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 3:34:437/5/16 1:30 PM 7/5/16 5:05 PM

rwinklaar 3:57:357/5/16 1:30 PM 7/5/16 5:28 PM

rwinklaar 3:59:297/6/16 7:59 AM 7/6/16 11:58 AM

rwinklaar 3:50:327/6/16 1:30 PM 7/6/16 5:21 PM

rwinklaar 3:57:537/7/16 7:59 AM 7/7/16 11:57 AM

rwinklaar 3:37:337/8/16 8:18 AM 7/8/16 11:56 AM

rwinklaar 2:51:417/8/16 1:29 PM 7/8/16 4:20 PM

rwinklaar 3:57:247/8/16 1:29 PM 7/8/16 5:26 PM

rwinklaar 3:59:427/9/16 8:58 AM 7/9/16 12:58 PM

rwinklaar 3:01:547/11/16 12:00 PM 7/11/16 3:02 PM

rwinklaar 3:03:597/11/16 12:00 PM 7/11/16 3:04 PM

rwinklaar 0:04:027/11/16 3:16 PM 7/11/16 3:20 PM

rwinklaar 0:54:167/11/16 3:16 PM 7/11/16 4:10 PM

rwinklaar 3:16:227/11/16 3:16 PM 7/11/16 6:32 PM

rwinklaar 4:30:017/11/16 3:16 PM 7/11/16 7:46 PM

rwinklaar 4:42:007/11/16 3:16 PM 7/11/16 7:58 PM

rwinklaar 7:59:387/12/16 11:57 AM 7/12/16 7:57 PM

rwinklaar 2:26:047/13/16 11:58 AM 7/13/16 2:24 PM

rwinklaar 2:55:097/13/16 11:58 AM 7/13/16 2:53 PM

rwinklaar 2:55:327/13/16 11:58 AM 7/13/16 2:54 PM

rwinklaar 3:06:327/13/16 11:58 AM 7/13/16 3:05 PM

rwinklaar 3:57:237/13/16 3:51 PM 7/13/16 7:49 PM

rwinklaar 4:26:187/14/16 11:56 AM 7/14/16 4:23 PM

rwinklaar 4:27:517/14/16 11:56 AM 7/14/16 4:24 PM

rwinklaar 0:01:307/14/16 4:25 PM 7/14/16 4:26 PM

rwinklaar 0:03:377/14/16 4:25 PM 7/14/16 4:28 PM

rwinklaar 3:02:067/14/16 4:25 PM 7/14/16 7:27 PM

rwinklaar 16:30:507/14/16 7:27 PM 7/15/16 11:58 AM

rwinklaar 2:07:577/15/16 11:59 AM 7/15/16 2:07 PM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 0:33:117/15/16 3:16 PM 7/15/16 3:49 PM

rwinklaar 1:53:237/15/16 3:16 PM 7/15/16 5:10 PM

rwinklaar 1:55:287/15/16 3:16 PM 7/15/16 5:12 PM

rwinklaar 1:56:367/15/16 3:16 PM 7/15/16 5:13 PM

rwinklaar 0:34:007/15/16 5:22 PM 7/15/16 5:56 PM

rwinklaar 0:02:177/15/16 6:23 PM 7/15/16 6:25 PM

rwinklaar 0:12:307/15/16 6:23 PM 7/15/16 6:36 PM

rwinklaar 1:20:117/15/16 6:36 PM 7/15/16 7:57 PM

rwinklaar 1:04:347/18/16 7:59 AM 7/18/16 9:04 AM

rwinklaar 3:56:517/18/16 7:59 AM 7/18/16 11:56 AM

rwinklaar 4:12:047/18/16 1:28 PM 7/18/16 5:40 PM

rwinklaar 2:09:117/19/16 7:52 AM 7/19/16 10:01 AM

rwinklaar 1:07:187/19/16 10:02 AM 7/19/16 11:10 AM

rwinklaar 1:55:037/19/16 10:02 AM 7/19/16 11:57 AM

rwinklaar 0:21:017/19/16 1:29 PM 7/19/16 1:50 PM

rwinklaar 0:01:277/19/16 2:26 PM 7/19/16 2:27 PM

rwinklaar 0:00:447/19/16 2:34 PM 7/19/16 2:35 PM

rwinklaar 1:40:347/19/16 2:34 PM 7/19/16 4:14 PM

rwinklaar 2:54:357/19/16 2:34 PM 7/19/16 5:28 PM

rwinklaar 1:07:327/20/16 7:58 AM 7/20/16 9:05 AM

rwinklaar 1:34:087/20/16 10:24 AM 7/20/16 11:58 AM

rwinklaar 1:59:537/20/16 1:28 PM 7/20/16 3:28 PM

rwinklaar 2:49:577/20/16 1:28 PM 7/20/16 4:18 PM

rwinklaar 4:00:127/20/16 1:28 PM 7/20/16 5:28 PM

rwinklaar 1:27:277/21/16 7:58 AM 7/21/16 9:25 AM

rwinklaar 3:55:327/21/16 7:58 AM 7/21/16 11:53 AM

rwinklaar 3:59:107/22/16 7:57 AM 7/22/16 11:56 AM

rwinklaar 3:01:307/22/16 1:28 PM 7/22/16 4:30 PM

rwinklaar 4:00:577/22/16 1:28 PM 7/22/16 5:29 PM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 0:26:267/22/16 7:06 PM 7/22/16 7:33 PM

rwinklaar 2:05:107/23/16 8:53 AM 7/23/16 10:58 AM

rwinklaar 4:03:327/23/16 8:53 AM 7/23/16 12:57 PM

rwinklaar 4:30:287/25/16 12:00 PM 7/25/16 4:30 PM

rwinklaar 2:25:237/25/16 4:31 PM 7/25/16 6:56 PM

rwinklaar 0:51:067/25/16 7:05 PM 7/25/16 7:56 PM

rwinklaar 7:59:547/26/16 11:58 AM 7/26/16 7:58 PM

rwinklaar 8:04:077/27/16 11:56 AM 7/27/16 8:01 PM

rwinklaar 5:33:057/28/16 11:57 AM 7/28/16 5:30 PM

rwinklaar 8:03:447/28/16 11:57 AM 7/28/16 8:01 PM

rwinklaar 7:16:377/29/16 11:58 AM 7/29/16 7:14 PM

rwinklaar 7:58:157/29/16 11:58 AM 7/29/16 7:56 PM

rwinklaar 3:38:598/1/16 8:04 AM 8/1/16 11:43 AM

rwinklaar 3:54:138/1/16 8:04 AM 8/1/16 11:58 AM

rwinklaar 0:59:408/1/16 1:25 PM 8/1/16 2:25 PM

rwinklaar 1:26:018/1/16 2:28 PM 8/1/16 3:54 PM

rwinklaar 1:24:458/1/16 3:58 PM 8/1/16 5:23 PM

rwinklaar 3:58:138/2/16 7:57 AM 8/2/16 11:55 AM

rwinklaar 3:59:518/2/16 1:27 PM 8/2/16 5:27 PM

rwinklaar 3:59:208/3/16 7:59 AM 8/3/16 11:58 AM

rwinklaar 0:40:398/3/16 1:27 PM 8/3/16 2:08 PM

rwinklaar 0:00:058/3/16 3:08 PM 8/3/16 3:08 PM

rwinklaar 0:00:068/3/16 3:08 PM 8/3/16 3:08 PM

rwinklaar 2:18:388/3/16 3:09 PM 8/3/16 5:27 PM

rwinklaar 0:01:408/3/16 5:28 PM 8/3/16 5:30 PM

rwinklaar 1:37:308/4/16 7:58 AM 8/4/16 9:36 AM

rwinklaar 3:58:038/4/16 7:58 AM 8/4/16 11:57 AM

rwinklaar 4:01:468/4/16 1:27 PM 8/4/16 5:29 PM

rwinklaar 1:27:108/5/16 7:59 AM 8/5/16 9:26 AM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 3:57:438/5/16 7:59 AM 8/5/16 11:57 AM

rwinklaar 4:01:268/5/16 1:28 PM 8/5/16 5:29 PM

rwinklaar 3:20:218/8/16 8:57 AM 8/8/16 12:17 PM

rwinklaar 4:01:138/8/16 8:57 AM 8/8/16 12:58 PM

rwinklaar 3:19:498/8/16 2:26 PM 8/8/16 5:45 PM

rwinklaar 4:02:368/8/16 2:26 PM 8/8/16 6:28 PM

rwinklaar 1:48:088/9/16 8:59 AM 8/9/16 10:47 AM

rwinklaar 3:55:338/9/16 8:59 AM 8/9/16 12:55 PM

rwinklaar 0:16:278/9/16 2:49 PM 8/9/16 3:05 PM

rwinklaar 0:17:058/9/16 2:49 PM 8/9/16 3:06 PM

rwinklaar 3:11:468/9/16 3:15 PM 8/9/16 6:26 PM

rwinklaar 3:25:278/10/16 7:56 AM 8/10/16 11:21 AM

rwinklaar 0:39:098/10/16 11:21 AM 8/10/16 12:01 PM

rwinklaar 4:02:238/11/16 8:56 AM 8/11/16 12:58 PM

rwinklaar 0:36:038/11/16 2:28 PM 8/11/16 3:04 PM

rwinklaar 0:02:178/11/16 3:19 PM 8/11/16 3:21 PM

rwinklaar 2:59:448/11/16 3:28 PM 8/11/16 6:28 PM

rwinklaar 3:57:308/12/16 8:58 AM 8/12/16 12:56 PM

rwinklaar 4:03:028/12/16 2:26 PM 8/12/16 6:29 PM

rwinklaar 4:02:258/13/16 8:55 AM 8/13/16 12:57 PM

rwinklaar 0:11:038/15/16 11:56 AM 8/15/16 12:07 PM

rwinklaar 0:52:078/15/16 12:11 PM 8/15/16 1:03 PM

rwinklaar 6:48:158/15/16 1:08 PM 8/15/16 7:57 PM

rwinklaar 1:49:278/16/16 11:55 AM 8/16/16 1:45 PM

rwinklaar 0:19:478/16/16 3:24 PM 8/16/16 3:44 PM

rwinklaar 3:22:168/16/16 3:47 PM 8/16/16 7:09 PM

rwinklaar 4:10:068/16/16 3:47 PM 8/16/16 7:57 PM

rwinklaar 3:13:078/17/16 11:57 AM 8/17/16 3:10 PM

rwinklaar 3:33:488/17/16 4:26 PM 8/17/16 8:00 PM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 2:49:478/18/16 12:00 PM 8/18/16 2:49 PM

rwinklaar 1:22:378/18/16 6:25 PM 8/18/16 7:48 PM

rwinklaar 7:54:598/19/16 11:57 AM 8/19/16 7:52 PM

rwinklaar 2:38:058/29/16 8:09 AM 8/29/16 10:47 AM

rwinklaar 1:07:598/29/16 10:48 AM 8/29/16 11:56 AM

rwinklaar 3:58:158/29/16 1:29 PM 8/29/16 5:28 PM

rwinklaar 0:34:148/30/16 8:02 AM 8/30/16 8:37 AM

rwinklaar 3:20:158/30/16 8:37 AM 8/30/16 11:58 AM

rwinklaar 3:57:438/30/16 1:29 PM 8/30/16 5:27 PM

rwinklaar 2:26:558/31/16 7:58 AM 8/31/16 10:25 AM

rwinklaar 3:58:368/31/16 7:58 AM 8/31/16 11:56 AM

rwinklaar 2:41:048/31/16 1:28 PM 8/31/16 4:09 PM

rwinklaar 3:59:068/31/16 1:28 PM 8/31/16 5:27 PM

rwinklaar 3:50:209/1/16 7:58 AM 9/1/16 11:49 AM

rwinklaar 3:57:329/1/16 7:58 AM 9/1/16 11:56 AM

rwinklaar 3:56:509/1/16 1:28 PM 9/1/16 5:25 PM

rwinklaar 3:59:279/2/16 7:57 AM 9/2/16 11:56 AM

rwinklaar 67:31:119/2/16 1:29 PM 9/5/16 9:00 AM

rwinklaar 71:29:159/2/16 1:29 PM 9/5/16 12:58 PM

rwinklaar 3:58:019/5/16 2:29 PM 9/5/16 6:27 PM

rwinklaar 3:41:269/7/16 7:58 AM 9/7/16 11:40 AM

rwinklaar 3:42:149/7/16 7:58 AM 9/7/16 11:41 AM

rwinklaar 0:17:309/7/16 11:44 AM 9/7/16 12:01 PM

rwinklaar 3:25:079/8/16 8:57 AM 9/8/16 12:22 PM

rwinklaar 3:59:089/8/16 8:57 AM 9/8/16 12:56 PM

rwinklaar 3:53:539/8/16 2:28 PM 9/8/16 6:22 PM

rwinklaar 2:40:039/9/16 8:57 AM 9/9/16 11:37 AM

rwinklaar 0:41:539/9/16 12:20 PM 9/9/16 1:02 PM

rwinklaar 1:01:279/9/16 2:28 PM 9/9/16 3:29 PM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 0:25:259/9/16 5:59 PM 9/9/16 6:24 PM

rwinklaar 3:59:349/10/16 8:57 AM 9/10/16 12:57 PM

rwinklaar 7:03:339/12/16 11:59 AM 9/12/16 7:02 PM

rwinklaar 0:41:389/12/16 7:15 PM 9/12/16 7:57 PM

rwinklaar 8:07:459/13/16 11:58 AM 9/13/16 8:06 PM

rwinklaar 7:35:319/14/16 11:56 AM 9/14/16 7:32 PM

rwinklaar 7:59:549/14/16 11:56 AM 9/14/16 7:56 PM

rwinklaar 2:57:299/19/16 7:59 AM 9/19/16 10:56 AM

rwinklaar 0:26:369/19/16 11:02 AM 9/19/16 11:29 AM

rwinklaar 4:00:069/19/16 12:57 PM 9/19/16 4:57 PM

rwinklaar 3:23:319/20/16 8:06 AM 9/20/16 11:30 AM

rwinklaar 1:05:069/20/16 1:00 PM 9/20/16 2:05 PM

rwinklaar 2:52:129/20/16 2:09 PM 9/20/16 5:01 PM

rwinklaar 0:37:369/21/16 7:58 AM 9/21/16 8:36 AM

rwinklaar 0:32:179/21/16 8:42 AM 9/21/16 9:15 AM

rwinklaar 2:14:369/21/16 9:15 AM 9/21/16 11:29 AM

rwinklaar 3:58:279/21/16 1:01 PM 9/21/16 5:00 PM

rwinklaar 2:05:199/22/16 7:31 AM 9/22/16 9:36 AM

rwinklaar 0:37:119/22/16 9:37 AM 9/22/16 10:14 AM

rwinklaar 1:16:049/22/16 10:14 AM 9/22/16 11:30 AM

rwinklaar 4:00:569/22/16 1:01 PM 9/22/16 5:02 PM

rwinklaar 3:47:209/23/16 7:36 AM 9/23/16 11:23 AM

rwinklaar 0:06:289/23/16 11:23 AM 9/23/16 11:30 AM

rwinklaar 3:58:409/23/16 1:02 PM 9/23/16 5:00 PM

rwinklaar 3:57:479/26/16 9:02 AM 9/26/16 1:00 PM

rwinklaar 18:32:059/26/16 2:31 PM 9/27/16 9:03 AM

rwinklaar 3:55:219/27/16 9:03 AM 9/27/16 12:59 PM

rwinklaar 1:05:539/27/16 2:30 PM 9/27/16 3:36 PM

rwinklaar 3:01:159/27/16 3:36 PM 9/27/16 6:37 PM



Login Date/Time Logoff Date/Time Agent Time

rwinklaar 1:36:279/28/16 8:00 AM 9/28/16 9:36 AM

rwinklaar 2:24:309/28/16 9:36 AM 9/28/16 12:01 PM

rwinklaar 0:32:059/29/16 8:59 AM 9/29/16 9:31 AM

rwinklaar 2:27:559/29/16 9:31 AM 9/29/16 11:59 AM

rwinklaar 0:13:449/29/16 12:44 PM 9/29/16 12:58 PM

rwinklaar 2:00:479/29/16 2:33 PM 9/29/16 4:33 PM

rwinklaar 2:26:2610/1/16 9:02 AM 10/1/16 11:28 AM

rwinklaar 1:30:5210/1/16 11:28 AM 10/1/16 12:59 PM

rwinklaar 0:52:1510/3/16 12:01 PM 10/3/16 12:53 PM

831:13:03TOTAL

sberens 3:31:556/6/16 9:02 AM 6/6/16 12:34 PM

sberens 3:37:596/6/16 9:02 AM 6/6/16 12:40 PM

sberens 0:57:016/20/16 9:04 AM 6/20/16 10:01 AM

sberens 3:00:566/20/16 9:04 AM 6/20/16 12:05 PM

sberens 3:00:416/20/16 1:53 PM 6/20/16 4:54 PM

sberens 3:58:376/21/16 7:59 AM 6/21/16 11:57 AM

sberens 0:02:106/21/16 1:48 PM 6/21/16 1:50 PM

sberens 0:00:446/21/16 3:15 PM 6/21/16 3:16 PM

sberens 0:00:566/21/16 3:17 PM 6/21/16 3:18 PM

sberens 0:01:156/21/16 3:17 PM 6/21/16 3:19 PM

sberens 0:45:446/21/16 3:17 PM 6/21/16 4:03 PM

sberens 8:41:436/22/16 8:11 AM 6/22/16 4:52 PM

sberens 3:46:206/23/16 8:10 AM 6/23/16 11:56 AM

sberens 3:32:366/24/16 8:13 AM 6/24/16 11:46 AM

sberens 0:42:016/27/16 9:02 AM 6/27/16 9:44 AM

sberens 2:37:556/28/16 8:10 AM 6/28/16 10:48 AM

sberens 0:27:376/28/16 11:19 AM 6/28/16 11:47 AM

sberens 0:00:176/28/16 11:47 AM 6/28/16 11:47 AM



Login Date/Time Logoff Date/Time Agent Time

sberens 0:00:346/28/16 11:47 AM 6/28/16 11:47 AM

sberens 0:00:386/28/16 11:47 AM 6/28/16 11:47 AM

sberens 0:01:566/28/16 11:47 AM 6/28/16 11:49 AM

sberens 0:00:046/28/16 11:52 AM 6/28/16 11:52 AM

sberens 0:00:036/28/16 11:52 AM 6/28/16 11:52 AM

sberens 0:02:466/28/16 12:00 PM 6/28/16 12:03 PM

sberens 0:03:516/28/16 12:00 PM 6/28/16 12:04 PM

sberens 3:37:466/29/16 8:22 AM 6/29/16 12:00 PM

sberens 3:22:306/29/16 2:02 PM 6/29/16 5:25 PM

sberens 3:50:426/30/16 8:08 AM 6/30/16 11:59 AM

sberens 17:06:256/30/16 2:57 PM 7/1/16 8:03 AM

sberens 18:28:266/30/16 2:57 PM 7/1/16 9:25 AM

sberens 2:49:337/1/16 2:03 PM 7/1/16 4:53 PM

sberens 2:54:437/4/16 9:04 AM 7/4/16 11:58 AM

sberens 2:06:197/4/16 12:09 PM 7/4/16 2:15 PM

sberens 0:00:067/4/16 2:38 PM 7/4/16 2:38 PM

sberens 1:28:037/4/16 2:55 PM 7/4/16 4:23 PM

sberens 4:52:087/4/16 2:55 PM 7/4/16 7:47 PM

sberens 7:48:427/5/16 12:03 PM 7/5/16 7:51 PM

sberens 7:48:527/6/16 12:07 PM 7/6/16 7:56 PM

sberens 0:58:017/7/16 12:13 PM 7/7/16 1:11 PM

sberens 1:09:567/7/16 12:13 PM 7/7/16 1:22 PM

sberens 0:02:337/8/16 10:01 AM 7/8/16 10:03 AM

sberens 0:00:387/8/16 10:34 AM 7/8/16 10:35 AM

sberens 0:00:247/8/16 10:46 AM 7/8/16 10:47 AM

sberens 0:55:127/8/16 12:38 PM 7/8/16 1:33 PM

sberens 0:00:027/11/16 9:01 AM 7/11/16 9:01 AM

sberens 2:58:417/11/16 9:01 AM 7/11/16 12:00 PM

sberens 3:43:177/11/16 1:40 PM 7/11/16 5:23 PM



Login Date/Time Logoff Date/Time Agent Time

sberens 3:50:527/12/16 8:05 AM 7/12/16 11:56 AM

sberens 18:24:107/12/16 1:36 PM 7/13/16 8:00 AM

sberens 18:39:077/12/16 1:36 PM 7/13/16 8:15 AM

sberens 2:37:107/13/16 9:22 AM 7/13/16 11:59 AM

sberens 2:35:137/14/16 8:21 AM 7/14/16 10:57 AM

sberens 1:01:577/14/16 10:58 AM 7/14/16 12:00 PM

sberens 3:44:397/14/16 1:38 PM 7/14/16 5:22 PM

sberens 3:54:087/15/16 8:02 AM 7/15/16 11:56 AM

sberens 3:50:077/15/16 1:37 PM 7/15/16 5:27 PM

sberens 3:41:157/16/16 9:03 AM 7/16/16 12:45 PM

sberens 1:27:037/18/16 10:27 AM 7/18/16 11:54 AM

sberens 1:43:277/18/16 12:07 PM 7/18/16 1:51 PM

sberens 2:59:107/18/16 1:53 PM 7/18/16 4:52 PM

sberens 1:58:217/19/16 8:47 AM 7/19/16 10:46 AM

sberens 2:18:417/19/16 2:31 PM 7/19/16 4:50 PM

sberens 0:02:227/20/16 12:51 PM 7/20/16 12:54 PM

sberens 0:00:117/20/16 1:40 PM 7/20/16 1:40 PM

sberens 3:11:407/20/16 1:42 PM 7/20/16 4:53 PM

sberens 2:51:587/21/16 2:05 PM 7/21/16 4:57 PM

sberens 10:27:227/22/16 8:02 AM 7/22/16 6:29 PM

sberens 10:48:347/22/16 8:02 AM 7/22/16 6:50 PM

sberens 0:14:297/22/16 6:51 PM 7/22/16 7:06 PM

sberens 2:09:517/25/16 9:01 AM 7/25/16 11:11 AM

sberens 2:54:267/25/16 9:01 AM 7/25/16 11:56 AM

sberens 0:23:357/26/16 8:03 AM 7/26/16 8:27 AM

sberens 0:01:517/26/16 9:02 AM 7/26/16 9:04 AM

sberens 2:43:027/26/16 9:10 AM 7/26/16 11:53 AM

sberens 24:19:097/27/16 8:09 AM 7/28/16 8:28 AM

sberens 0:02:077/29/16 7:57 AM 7/29/16 7:59 AM



Login Date/Time Logoff Date/Time Agent Time

sberens 3:19:447/29/16 8:04 AM 7/29/16 11:23 AM

sberens 3:50:327/29/16 8:04 AM 7/29/16 11:54 AM

sberens 0:30:128/1/16 8:58 AM 8/1/16 9:28 AM

sberens 0:00:028/1/16 9:30 AM 8/1/16 9:30 AM

sberens 0:00:018/1/16 9:30 AM 8/1/16 9:30 AM

sberens 0:00:018/1/16 9:30 AM 8/1/16 9:30 AM

sberens 0:00:208/1/16 9:30 AM 8/1/16 9:30 AM

sberens 0:25:428/1/16 9:30 AM 8/1/16 9:55 AM

sberens 20:52:588/1/16 11:05 AM 8/2/16 7:58 AM

sberens 0:00:358/2/16 8:00 AM 8/2/16 8:00 AM

sberens 0:06:538/2/16 8:02 AM 8/2/16 8:09 AM

sberens 3:43:318/2/16 8:02 AM 8/2/16 11:46 AM

sberens 0:18:318/3/16 7:56 AM 8/3/16 8:15 AM

sberens 0:10:598/3/16 8:54 AM 8/3/16 9:05 AM

sberens 0:00:458/3/16 9:06 AM 8/3/16 9:06 AM

sberens 2:44:588/3/16 9:10 AM 8/3/16 11:55 AM

sberens 0:00:078/4/16 8:14 AM 8/4/16 8:14 AM

sberens 3:30:438/4/16 8:22 AM 8/4/16 11:53 AM

sberens 1:00:018/5/16 7:57 AM 8/5/16 8:57 AM

sberens 0:00:298/5/16 2:55 PM 8/5/16 2:56 PM

sberens 0:00:128/5/16 2:56 PM 8/5/16 2:56 PM

sberens 0:01:148/22/16 9:01 AM 8/22/16 9:02 AM

sberens 0:00:568/22/16 9:02 AM 8/22/16 9:03 AM

sberens 2:37:178/22/16 9:03 AM 8/22/16 11:40 AM

sberens 0:39:348/23/16 7:59 AM 8/23/16 8:39 AM

sberens 0:00:438/23/16 8:40 AM 8/23/16 8:41 AM

sberens 1:22:028/23/16 8:50 AM 8/23/16 10:12 AM

sberens 1:22:518/23/16 8:50 AM 8/23/16 10:13 AM

sberens 1:25:358/23/16 8:50 AM 8/23/16 10:16 AM



Login Date/Time Logoff Date/Time Agent Time

sberens 0:03:218/23/16 10:16 AM 8/23/16 10:20 AM

sberens 3:12:038/23/16 10:16 AM 8/23/16 1:28 PM

sberens 0:33:318/24/16 1:01 PM 8/24/16 1:35 PM

sberens 528:02:598/25/16 7:59 AM 9/16/16 8:02 AM

sberens 528:08:078/25/16 7:59 AM 9/16/16 8:07 AM

sberens 528:47:488/25/16 7:59 AM 9/16/16 8:47 AM

sberens 0:10:029/26/16 12:20 PM 9/26/16 12:30 PM

sberens 0:35:319/26/16 12:40 PM 9/26/16 1:16 PM

sberens 22:28:449/26/16 1:43 PM 9/27/16 12:12 PM

sberens 1:13:069/27/16 12:12 PM 9/27/16 1:25 PM

sberens 0:00:4210/3/16 9:02 AM 10/3/16 9:02 AM

sberens 1:40:5210/3/16 9:03 AM 10/3/16 10:43 AM

sberens 0:16:3510/3/16 10:43 AM 10/3/16 11:00 AM

sberens 0:42:1310/3/16 11:19 AM 10/3/16 12:01 PM

1921:58:17TOTAL

tthom 0:01:046/30/16 3:53 PM 6/30/16 3:54 PM

tthom 0:00:116/30/16 4:00 PM 6/30/16 4:00 PM

tthom 0:03:267/4/16 9:19 AM 7/4/16 9:22 AM

tthom 2:44:547/4/16 2:03 PM 7/4/16 4:48 PM

tthom 0:00:137/5/16 8:44 AM 7/5/16 8:44 AM

tthom 0:44:537/7/16 10:28 AM 7/7/16 11:13 AM

tthom 0:05:167/7/16 11:13 AM 7/7/16 11:19 AM

tthom 0:04:307/7/16 11:20 AM 7/7/16 11:25 AM

tthom 0:00:517/7/16 11:26 AM 7/7/16 11:26 AM

tthom 0:00:217/7/16 11:33 AM 7/7/16 11:33 AM

tthom 2:53:097/7/16 1:02 PM 7/7/16 3:55 PM

tthom 3:40:487/7/16 1:02 PM 7/7/16 4:43 PM

tthom 5:36:117/8/16 8:26 AM 7/8/16 2:02 PM



Login Date/Time Logoff Date/Time Agent Time

tthom 71:43:067/8/16 8:26 AM 7/11/16 8:09 AM

tthom 72:53:487/8/16 8:26 AM 7/11/16 9:20 AM

tthom 0:00:207/11/16 9:20 AM 7/11/16 9:20 AM

tthom 1:05:307/11/16 9:21 AM 7/11/16 10:26 AM

tthom 3:45:247/11/16 10:26 AM 7/11/16 2:12 PM

tthom 2:14:487/11/16 2:12 PM 7/11/16 4:27 PM

tthom 15:09:087/11/16 4:27 PM 7/12/16 7:36 AM

tthom 15:31:377/11/16 4:27 PM 7/12/16 7:59 AM

tthom 3:07:177/12/16 7:59 AM 7/12/16 11:06 AM

tthom 3:09:247/12/16 7:59 AM 7/12/16 11:08 AM

tthom 0:01:017/12/16 11:10 AM 7/12/16 11:11 AM

tthom 0:00:107/12/16 11:14 AM 7/12/16 11:14 AM

tthom 20:38:217/12/16 11:20 AM 7/13/16 7:58 AM

tthom 20:42:207/12/16 11:20 AM 7/13/16 8:02 AM

tthom 6:28:257/13/16 8:03 AM 7/13/16 2:31 PM

tthom 0:34:487/13/16 2:48 PM 7/13/16 3:23 PM

tthom 0:37:107/13/16 2:48 PM 7/13/16 3:25 PM

tthom 1:35:087/13/16 3:28 PM 7/13/16 5:03 PM

tthom 1:10:507/14/16 7:29 AM 7/14/16 8:39 AM

tthom 1:17:457/14/16 8:40 AM 7/14/16 9:57 AM

tthom 1:17:517/14/16 8:40 AM 7/14/16 9:58 AM

tthom 0:00:277/14/16 9:59 AM 7/14/16 9:59 AM

tthom 0:01:067/14/16 9:59 AM 7/14/16 10:01 AM

tthom 0:00:007/14/16 10:01 AM 7/14/16 10:01 AM

tthom 0:00:097/14/16 10:01 AM 7/14/16 10:01 AM

tthom 0:00:027/14/16 10:02 AM 7/14/16 10:02 AM

tthom 0:00:107/14/16 10:02 AM 7/14/16 10:03 AM

tthom 0:00:037/14/16 10:03 AM 7/14/16 10:03 AM

tthom 0:00:007/14/16 10:03 AM 7/14/16 10:03 AM



Login Date/Time Logoff Date/Time Agent Time

tthom 0:27:547/14/16 10:05 AM 7/14/16 10:33 AM

tthom 0:01:227/14/16 11:02 AM 7/14/16 11:04 AM

tthom 3:15:117/14/16 11:35 AM 7/14/16 2:50 PM

tthom 2:06:527/14/16 2:50 PM 7/14/16 4:57 PM

tthom 3:50:517/15/16 7:52 AM 7/15/16 11:42 AM

tthom 0:53:337/15/16 12:58 PM 7/15/16 1:52 PM

tthom 3:26:587/15/16 12:58 PM 7/15/16 4:25 PM

tthom 67:33:387/15/16 4:25 PM 7/18/16 11:59 AM

tthom 67:33:447/15/16 4:25 PM 7/18/16 11:59 AM

tthom 0:01:417/18/16 12:56 PM 7/18/16 12:58 PM

tthom 0:48:017/18/16 1:15 PM 7/18/16 2:03 PM

tthom 3:48:587/18/16 1:15 PM 7/18/16 5:04 PM

tthom 18:50:377/18/16 1:15 PM 7/19/16 8:06 AM

tthom 19:22:137/18/16 1:15 PM 7/19/16 8:38 AM

tthom 4:43:057/19/16 9:00 AM 7/19/16 1:43 PM

tthom 0:47:427/19/16 1:44 PM 7/19/16 2:32 PM

tthom 0:50:307/19/16 1:44 PM 7/19/16 2:35 PM

tthom 0:14:017/19/16 2:44 PM 7/19/16 2:58 PM

tthom 0:47:437/19/16 2:44 PM 7/19/16 3:32 PM

tthom 1:26:247/19/16 3:32 PM 7/19/16 4:59 PM

tthom 1:20:017/21/16 7:43 AM 7/21/16 9:03 AM

tthom 1:12:077/21/16 9:04 AM 7/21/16 10:17 AM

tthom 1:12:147/21/16 9:04 AM 7/21/16 10:17 AM

tthom 0:00:057/21/16 10:18 AM 7/21/16 10:18 AM

tthom 0:30:247/21/16 10:18 AM 7/21/16 10:49 AM

tthom 0:18:547/21/16 11:00 AM 7/21/16 11:19 AM

tthom 1:11:287/21/16 11:19 AM 7/21/16 12:30 PM

tthom 72:45:548/5/16 12:30 PM 8/8/16 1:16 PM

tthom 76:28:578/5/16 12:30 PM 8/8/16 4:59 PM



Login Date/Time Logoff Date/Time Agent Time

tthom 1:44:238/9/16 7:41 AM 8/9/16 9:25 AM

tthom 22:16:598/9/16 9:35 AM 8/10/16 7:52 AM

tthom 27:33:028/9/16 9:35 AM 8/10/16 1:08 PM

tthom 29:06:138/9/16 9:35 AM 8/10/16 2:41 PM

tthom 2:25:208/11/16 7:54 AM 8/11/16 10:20 AM

tthom 4:17:208/11/16 10:34 AM 8/11/16 2:51 PM

tthom 0:26:008/11/16 2:53 PM 8/11/16 3:19 PM

tthom 0:00:018/12/16 7:59 AM 8/12/16 7:59 AM

tthom 1:16:508/12/16 7:59 AM 8/12/16 9:16 AM

tthom 0:15:258/12/16 9:18 AM 8/12/16 9:33 AM

tthom 3:12:078/12/16 9:46 AM 8/12/16 12:58 PM

tthom 2:06:598/12/16 1:49 PM 8/12/16 3:56 PM

tthom 0:49:598/12/16 4:10 PM 8/12/16 5:00 PM

tthom 0:48:558/15/16 8:53 AM 8/15/16 9:42 AM

tthom 7:06:208/15/16 8:53 AM 8/15/16 4:00 PM

tthom 1:36:538/15/16 4:14 PM 8/15/16 5:50 PM

tthom 0:02:078/16/16 7:57 AM 8/16/16 7:59 AM

tthom 2:22:398/16/16 7:59 AM 8/16/16 10:22 AM

tthom 1:48:488/16/16 11:52 AM 8/16/16 1:41 PM

tthom 0:51:218/16/16 3:07 PM 8/16/16 3:58 PM

tthom 0:05:128/16/16 4:00 PM 8/16/16 4:05 PM

tthom 0:11:478/16/16 4:00 PM 8/16/16 4:12 PM

tthom 1:23:428/16/16 4:12 PM 8/16/16 5:36 PM

tthom 8:25:578/17/16 8:03 AM 8/17/16 4:29 PM

tthom 0:03:588/17/16 5:29 PM 8/17/16 5:33 PM

tthom 2:34:418/18/16 8:04 AM 8/18/16 10:38 AM

tthom 0:34:568/18/16 11:02 AM 8/18/16 11:37 AM

tthom 0:39:138/18/16 11:02 AM 8/18/16 11:42 AM

tthom 0:07:488/18/16 11:42 AM 8/18/16 11:50 AM



Login Date/Time Logoff Date/Time Agent Time

tthom 16:08:458/18/16 3:51 PM 8/19/16 8:00 AM

tthom 16:53:118/18/16 3:51 PM 8/19/16 8:44 AM

tthom 3:13:218/19/16 8:44 AM 8/19/16 11:58 AM

tthom 0:09:478/19/16 4:11 PM 8/19/16 4:21 PM

tthom 1:23:448/19/16 4:11 PM 8/19/16 5:35 PM

tthom 2:44:288/22/16 12:02 PM 8/22/16 2:47 PM

tthom 0:33:198/22/16 2:50 PM 8/22/16 3:24 PM

tthom 1:41:398/22/16 2:50 PM 8/22/16 4:32 PM

tthom 0:20:258/22/16 4:32 PM 8/22/16 4:53 PM

tthom 1:41:418/22/16 4:54 PM 8/22/16 6:35 PM

tthom 1:03:438/22/16 6:57 PM 8/22/16 8:01 PM

tthom 7:25:168/23/16 9:10 AM 8/23/16 4:36 PM

tthom 14:53:518/23/16 5:05 PM 8/24/16 7:59 AM

tthom 18:17:428/23/16 5:05 PM 8/24/16 11:23 AM

tthom 0:39:068/24/16 11:25 AM 8/24/16 12:05 PM

tthom 7:36:358/25/16 9:07 AM 8/25/16 4:43 PM

tthom 9:20:288/25/16 9:07 AM 8/25/16 6:27 PM

tthom 1:32:328/26/16 7:58 AM 8/26/16 9:31 AM

tthom 0:03:518/26/16 9:32 AM 8/26/16 9:36 AM

tthom 0:23:508/26/16 9:45 AM 8/26/16 10:09 AM

tthom 0:00:448/26/16 10:09 AM 8/26/16 10:09 AM

tthom 0:05:538/26/16 11:22 AM 8/26/16 11:27 AM

tthom 0:47:108/26/16 11:29 AM 8/26/16 12:16 PM

tthom 0:20:318/26/16 2:02 PM 8/26/16 2:23 PM

tthom 0:17:348/26/16 2:24 PM 8/26/16 2:41 PM

tthom 3:04:128/26/16 2:24 PM 8/26/16 5:28 PM

tthom 1:21:248/27/16 8:50 AM 8/27/16 10:11 AM

tthom 1:56:328/27/16 10:27 AM 8/27/16 12:24 PM

tthom 4:34:348/29/16 12:05 PM 8/29/16 4:39 PM



Login Date/Time Logoff Date/Time Agent Time

tthom 7:20:388/30/16 11:44 AM 8/30/16 7:05 PM

tthom 0:53:178/30/16 7:05 PM 8/30/16 7:58 PM

tthom 8:11:318/31/16 11:41 AM 8/31/16 7:52 PM

tthom 1:10:399/1/16 6:42 PM 9/1/16 7:52 PM

tthom 0:01:419/2/16 8:16 AM 9/2/16 8:17 AM

tthom 7:51:459/2/16 12:05 PM 9/2/16 7:57 PM

tthom 1:13:059/5/16 9:08 AM 9/5/16 10:21 AM

tthom 0:10:279/5/16 11:08 AM 9/5/16 11:18 AM

tthom 1:07:219/5/16 11:08 AM 9/5/16 12:15 PM

tthom 1:36:189/5/16 2:01 PM 9/5/16 3:38 PM

tthom 1:40:269/5/16 2:01 PM 9/5/16 3:42 PM

tthom 1:22:449/7/16 7:58 AM 9/7/16 9:21 AM

tthom 2:15:379/7/16 11:11 AM 9/7/16 1:27 PM

tthom 1:58:149/7/16 2:03 PM 9/7/16 4:01 PM

tthom 17:54:229/7/16 2:03 PM 9/8/16 7:58 AM

tthom 3:15:479/8/16 10:11 AM 9/8/16 1:27 PM

tthom 1:01:419/8/16 2:17 PM 9/8/16 3:18 PM

tthom 1:21:069/8/16 2:17 PM 9/8/16 3:38 PM

tthom 0:57:179/9/16 7:58 AM 9/9/16 8:56 AM

tthom 0:42:459/9/16 1:04 PM 9/9/16 1:47 PM

tthom 0:08:399/9/16 1:53 PM 9/9/16 2:02 PM

tthom 66:46:079/9/16 2:15 PM 9/12/16 9:01 AM

tthom 69:21:479/9/16 2:15 PM 9/12/16 11:36 AM

tthom 21:30:219/12/16 11:45 AM 9/13/16 9:16 AM

tthom 24:00:329/12/16 11:45 AM 9/13/16 11:46 AM

tthom 24:12:349/12/16 11:45 AM 9/13/16 11:58 AM

tthom 0:02:599/13/16 12:00 PM 9/13/16 12:03 PM

tthom 2:01:369/13/16 12:33 PM 9/13/16 2:34 PM

tthom 13:52:239/13/16 6:13 PM 9/14/16 8:05 AM



Login Date/Time Logoff Date/Time Agent Time

tthom 22:21:419/14/16 10:39 AM 9/15/16 9:00 AM

tthom 0:24:099/15/16 10:46 AM 9/15/16 11:10 AM

tthom 2:33:129/15/16 10:46 AM 9/15/16 1:20 PM

tthom 1:01:529/15/16 2:40 PM 9/15/16 3:41 PM

tthom 0:09:599/15/16 4:49 PM 9/15/16 4:59 PM

tthom 1:44:359/16/16 12:19 PM 9/16/16 2:03 PM

tthom 4:56:179/16/16 12:19 PM 9/16/16 5:15 PM

tthom 15:46:569/16/16 5:20 PM 9/17/16 9:07 AM

tthom 50:11:569/17/16 9:56 AM 9/19/16 12:08 PM

tthom 0:16:369/20/16 12:07 PM 9/20/16 12:24 PM

tthom 24:34:439/20/16 12:24 PM 9/21/16 12:59 PM

tthom 3:28:229/21/16 12:59 PM 9/21/16 4:28 PM

tthom 42:58:369/21/16 4:36 PM 9/23/16 11:35 AM

tthom 0:00:229/23/16 11:35 AM 9/23/16 11:35 AM

tthom 0:00:499/23/16 11:39 AM 9/23/16 11:40 AM

tthom 0:00:479/23/16 11:40 AM 9/23/16 11:41 AM

tthom 4:33:529/23/16 1:58 PM 9/23/16 6:32 PM

tthom 63:13:319/23/16 6:32 PM 9/26/16 9:45 AM

tthom 0:00:559/26/16 9:45 AM 9/26/16 9:46 AM

tthom 0:29:499/26/16 9:46 AM 9/26/16 10:16 AM

tthom 1:15:429/26/16 10:20 AM 9/26/16 11:36 AM

tthom 45:17:179/26/16 11:44 AM 9/28/16 9:02 AM

tthom 23:10:399/28/16 9:02 AM 9/29/16 8:12 AM

tthom 97:14:049/29/16 8:13 AM 10/3/16 9:27 AM

1547:34:00TOTAL

Walkin Customers 28:48:048/18/16 9:01 AM 8/19/16 1:49 PM

Walkin Customers 1:20:208/23/16 10:27 AM 8/23/16 11:47 AM

Walkin Customers 2:17:138/23/16 11:48 AM 8/23/16 2:05 PM



Login Date/Time Logoff Date/Time Agent Time

Walkin Customers 2:20:368/23/16 11:48 AM 8/23/16 2:08 PM

Walkin Customers 0:06:058/25/16 7:48 AM 8/25/16 7:55 AM

Walkin Customers 98:27:118/26/16 10:13 AM 8/30/16 12:40 PM

Walkin Customers 48:39:438/31/16 5:08 PM 9/2/16 5:48 PM

Walkin Customers 0:00:349/5/16 8:45 AM 9/5/16 8:46 AM

Walkin Customers 0:42:049/5/16 8:46 AM 9/5/16 9:28 AM

Walkin Customers 46:31:509/5/16 9:29 AM 9/7/16 8:01 AM

Walkin Customers 2:38:139/8/16 8:01 AM 9/8/16 10:39 AM

Walkin Customers 0:06:229/8/16 11:37 AM 9/8/16 11:44 AM

Walkin Customers 19:57:169/8/16 11:44 AM 9/9/16 7:41 AM

Walkin Customers 188:17:519/8/16 11:44 AM 9/16/16 8:02 AM

Walkin Customers 0:02:169/26/16 1:25 PM 9/26/16 1:28 PM

440:15:38TOTAL

This report is limited to 10000 rows
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